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Upcoming
Chamber Event s
August 6, 13, 20 and 27
(Mondays)
Networkers Committee meets at
Roderick’s (14131 Redhill
Avenue, Tustin) from 11:45 a.m.
to 1:30 p.m.  The cost is $14.00
and includes lunch.

August 8 (Wedneday)
Monthly Membership Breakfast
at Tustin Ranch Golf Club from
7:15 - 9:00 a.m.  The cost is
$16.00/members and $18.00/
guests.  Reservations required.

August 17 (Friday)
Save the date for the community
grand opening of The District at
Tustin Legacy.  More information
to follow.

August 23 (Thursday)
Monthly Mixer, 5:30 to 7:30
p.m., hosted by Comerica Bank at
The Market Place (3025 El
Camino Real, Tustin).

September 3 (Monday)
Labor Day.  The Chamber office
will be closed in observance of
this holiday.

September 10, 17 and 24
(Mondays)
Networkers Committee meets at
Roderick’s (14131 Redhill
Avenue, Tustin) from 11:45 a.m.
to 1:30 p.m.  The cost is $14.00
and includes lunch.

September 25 (Tuesday)
22nd Annual Golf Classic
presented by the Tustin Chamber
of Commerce and Orange County
Rescue Mission at Tustin Ranch
Golf Club.  Shotgun start at 12:30
p.m., scramble format.  Entry fee
is $195.00/person.

AUGUST 2007

Happy 50th T ustin Chamber
Over 150 guests attended the Tustin
Chamber’s 50th Anniversary at
Tustin Ranch Golf Club on June
22nd.  Guests were treated to a
Power Point presentation of the
chamber’s 50-year history.  The
Master of Ceremonies for the black
tie event was Mayor Pro Tem
Jerry Amante.  Special guests of
honor were the chamber’s past
presidents: Angie Kardashian
(1990-1992), Vic
Gorham (1994-
1995), Jim Kane
(1996-1997), Lou
Bone (1997-1998),
Maryken Plaia
(1998-2000), Jack
Shafer (2001-
2002) and Mary
Hill (2005-2006).

Mayor Lou Bone
also gave a brief
presentation of the
chamber’s past
history, of which he
served on the Board
of Directors for
many years, including president.

Elva Morrow received a standing
ovation from the audience when she
President/CEO Marisa Charette.
Elva served as the chamber’s
secretary in the 1980’s.  At 98 years
young, Elva shared the joy she had
working for the Tustin Chamber, an
experience she says will remain as
one of the highlights in her life.

Other special guests included
Councilmember Jim Palmer,
O.C. Supervisor Bill Campbell
(who had to leave early) and City
Manager Bill Huston.

The hightlight of the evening was
the installation of officers and
incoming boad members.  The oath
of office was administered by Past
President Angie Kardashian. The

2007-2008
Officers are Clark
LeDone/
Chairman of the
Board, Scot
Proud/Vice
Chairman of the
Board, Peter
Cullen/CFO,
Ken Henderson/
Business &
Economic
Development
Council Chair,
Ned Smith/
Governmental
Affairs Council,
Jane Perry/

Programs Chair, Carol Davison/
Membership Chair, Darren
Shaffer/Legal Counsel and Steve
Scott/Immediate Past Chairman.

The Board of Directors include
Julie Diebolt Price, Gary Drake,
Peter Holzer, Jon Kimbrell, Kari
Koh, Daurcie Miller, Karol
Reedy, Greg Rhea, Bob Stiens,
Monica Westphaln, Patti Winter

and Blanche Zelko.

The evening was videographed
by GD Productions, Power
Point Presentation by Brad
Glustoff, music by In the
Mood, floral  arrangements by
Jiliian Browne and photogra-
phy by JDP Photoraphy.

* * *
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Chairman of the Board’ s
Message

“Commitment to Excellence”

Your Board of Directors held its
annual retreat on July 7th to
discuss their goals and objectives
for the coming year.

Councilmember Jerry Amante acted
as facilitator for our meeting. His
insight on a Chamber’s responsibil-
ity and leadership roles to its
members were very helpful. This
gave the Board an opportunity to
hear another perspective from
someone other than a Board
member.

I identified my three projects for
the year:  (1) To improve retention
of current membership by asking
for feedback from our members on
what is of value to them by being a
member, (2) improve cash reserves
of the Chamber by offering quality
programs to our members, and (3)
to look at opportunities to increase
new membership.

I am pleased to say that the Board
is very committed to these goals
and to making sure the Chamber is
a benefit to all our members.

Your ideas are welcome so please
let any one of the Board of
Directors know your thoughts so
we may discuss it at one of our
meetings.

Our Mission Statement
“To preserve the free enterprise system; to preserve and expand the
potential of all business and professional enterprises; and to promote
the civic, cultural and social well-being of the City of Tustin and
surrounding community.”

1957 - 2007

YEARS OF
EXCELLENCE

Tustin Chamber
of Commerce

50
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Our major fundraiser, the 22nd
Annual Golf Classic Tournament
and Awards Dinner will partner this
year for the first time with the
Orange County Rescue Mission. A
portion of the proceeds will benefit
their ongoing projects.

The tournament will be held at
Tustin Ranch Golf Club on Tues-
day, September 25, 2007. So clear
your calendar, come on out and
have some great fun. We hope that
you will be able to join us at this
worthwhile event.

Clark LeDone
Chairman of the Board
Tustin Chamber of Commerce
Strategic Financial Alliance

* * *

By Clark LeDone
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New Major Shopping Center in T ustin
By Lou Bone,
Mayor, City of Tustin

The first major shopping center in
Orange County in the last ten years
opens in Tustin.

As Mayor of Tustin, I am especially
proud of the new things that happen in
our town this year. I am extremely
excited and proud of Orange County's
newest shopping center and Tustin's
new entertainment and meeting place--
The District at Tustin Legacy.

Have you visited The District yet? If
not, I encourage you to. Not only will
you be able to get your shopping and
errands done, you will also be able to
treat your family to a meal out, find
many opportunities for different kinds
of entertainment, and stay linked with
your community.

The new center will have many areas for
gathering, such as around the outdoor
fireplaces and at the stages and venues
showcasing local musicians, dancers,
and performers. As entertainment gets
up and running, look for schools and
local entertainers in addition to regional
acts.

What makes The District more than just
another shopping center is its unique
community amenities, along with its

premiere shopping, dining and
entertainment opportunities.  To
facilitate easy access for shoppers,
anchor stores such as Costco, Target,
Lowe's, Whole Foods and TJ Maxx are
arranged around the perimeter of a
lifestyle, shopping and entertainment
core.  Lush landscaping, plentiful
seating, outdoor fireplaces and
fountains are just some of the lifestyle
highlights for visitors to enjoy.

Entertainment is showcased by a video
wall, a performance stage, AMC
Theatres, and Strike and Roll Bowling.
There is a fabulous selection of
restaurants to choose from and several
specialty retailers.

Located at the corner of Jamboree Road
and Barranca Parkway in the City of
Tustin, The District at Tustin Legacy is
Orange County's newest premier
shopping, lifestyle and entertainment
destination. During the construction
period, easiest access to The District is
off Jamboree at Warner. The District
opened for business this summer, and
all stores will be opened by the end of
the year.

The one million square foot lifestyle
center will include:

Major  Retail Stores:  Best Buy,
Whole Foods, TJ Maxx Homegoods,
Michael's

Costco, Lowe's, Target, Tilly's,
Borders, DSW, PetsMart and Office
Depot.

Restaurants:  Ben & Jerry's, Rocky
Mountain Chocolate Factory, Red
Brick Pizza, Go Roma, Chaparosa
Grill, Johnny Rockets, Thai Bamboo,
JT Schmid's, Panera Bread, Tacone,
Peet's Coffee, Bluewater Grill , RA
Sushi, Auld Dubliner, ONO, Quizno's,
Juice It Up, Daphnes, Chick-Fil-A, In-
N-Out, Pei Wei, The Winery, Bistro
West, Lucille's Smokehouse BBQ,
Sharky's  and Cravery.

Specialty Venues:  Beach Bums, Play
N Trade, Finish Line, Hot Topic,
Kinecta, Ulta Cosmetics, Madison
Blue, Sunglass Hut, Claire's, Angelic,
G-Stage, Zumiez, No Fear, Lids,
Cingular Wireless, Face Logic, Ritz
Nails, Legacy Cleaners, The UPS
Store, Sports Clips, Hush Baby,
Valentino Chocolate, Right Start,
Farmers & Merchants Bank, Verizon
Wireless, Wells Fargo Bank, Yabe
Optic Justice

Entertainment:  AMC, Strike and
Roll Bowling and The Comedy
District.

* * *

Councilman Jim Palmer
Receives Presidential Appointment

Congratulations to Councilman Jim
Palmer on his recent presidential
appointment and subsequent confirma-
tion by the United States Senate’s 110th
Congress, 1st Session 229-487.

On July 3, President George W. Bush
signed the confirmation order to appoint
Jim Palmer as a Director for the
Corporation for National and Commu-
nity Service with his term ending 2011.

This is a part-time presidential
appointment so Jim will continue his
role as councilman and president of the

Orange County Rescue Mission.

Established in 1993, the Corporation
for National and Community Service
improves lives, strengthens communi-
ties, and fosters civic engagement
through service and volunteering.  Each
year, the Corporation provides
opportunities for more than 2 million
Americans of all ages and backgrounds
to serve their communities and country
through Senior Corps, AmeriCorps and
Learn and Serve America.

* * *

Survey Says . . .
What is the Number 1 complaint
of consumers?

According to a recent national
survey of over 20,000 customers,
the top gripe is “Poor Service.”

Following close behind are:

wwwww Waiting while an employee
talks to their coworker

wwwww Negative attitude

wwwww Not listening

wwwww No respect

wwwww Impersonal telephone systems
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Welcome New Members
BORDERS
Bobby Valdez, General Manager
2493 Park Avenue
Tustin, CA  92782
TEL.  714-258-7955
FAX  714-258-8103

CENTER FOR STRATEGIC
ECONOMIC DEVELOPMENT
Elias Tefert, President/CEO
14820 Tarocco Ct.
Tustin, CA  92780
TEL.  714-505-3621
FAX  714-580-3537

CHAPAROSA GRILL
Tony Corke, Owner/CEO
2449 Park Avenue
Tustin, CA  92782
TEL.  714-259-9888
FAX  N/A

CR&R WASTE AND RECYCLING
SERVICES
Rosalie Wagner, Community Relations/
Recycling Coordinator
P. O. Box 125
Stanton, CA  90680
TEL.  800-826-9677
FAX  714-890-6347

DAPHNE’S GREEK CAFE
Carrie Fritschy, Marketing
2372 Park Avenue
Tustin, CA  92782
TEL.  TBD
FAX  TBD

HOT TOPIC
Marck Sanchez, Store Manager
2439 Park Avenue
Tustin, CA  92782
TEL.  714-258-8438
FAX  N/A

JUICE IT UP
Matthew Sarmiento, General Manager
2348 Park Avenue
Tustin, CA  92782
TEL.  TBD
FAX  TBD

SOCAL SMILES DENTISTRY
Cathy DeChares, Office Manager
12791 Newport Avenue, Suite 200
Tustin, CA  92780
TEL.  714-665-0005
FAX  714-665-0055

Chamber Gala
Highlight s

STRAUB DISTRIBUTING
Bob Adams, Vice President/Business
Development
2701 Dow Avenue
Tustin, CA  92780
TEL.  714-247-7300
FAX  N/A

TACONE FLAVOR GRILL
John Hooper, Owner
2487 Park Avenue
Tustin, CA  92782
TEL.  714-258-0400
FAX  714-258-0414

TARGET
Lupe Alcauter, Executive Team Lead
2300 Park Avenue
Tustin, CA  92782
TEL  562-644-0940
FAX  714-361-2100

THE WINERY
Jason Clow, President/CEO
2647 Park Avenue
Tustin, CA  92782
TEL.  714-258-7600
FAX  714-258-7676

WOODWARD INK
Darren Woodward, Business
Consultant
22930 Canyon View Drive
Corona, CA  92883
TEL.  714-717-4167
FAX  714-242-1845

Orange County Supervisor Bill
Campbell presented Marisa Charette,
President/CEO and Clark LeDone/
Chamber of the Board, with a Certifi-
cate of Recognition for the chamber’s
50th anniversary.

(Photos courtesy of JDP Photography)

Changing of the guard from Steve Scott
(right) to Clark LeDone, Tustin
Chamber’s 2007-2008 Chairman of the
Board.

Special guest of honor was Elva
Morrow.  She served as the chamber’s
secretary for many years from the
1980s to the early 1990s.  Only 98
years young, she’s proof that you’re as
young as you feel!
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Susannah D’Arcy
Ambassador of the Month - June
Congratulations to Susannah D’Arcy for being named June’s Ambassa-
dor of the Month.  Susannah is with Farmers Insurance located at 17632
Irvine Boulevard, Suite 215, Tustin.

Fortunately for the Tustin Chamber, Susannah is doing “double duty” as
she recently accepted a part-time position as our account executive.  No
doubt you’ll see more of her at all the other chamber functions.

Congratulations Susannah!

Two Chamber Board Members Named
2006 Tustin Area Man & W oman of the Year

The 50th Annual Awards Dinner for the city’s most prestigious and coveted award
was held on June 1, 2007 at Tustin Ranch Golf Club.

Ken Henderson and Patti Winter  were named as the recipients.  They were
selected by the organization’s life members based on their many years of contribu-
tions and many hours of volunteer service to the community.

The announcement of this year’s winners brought a thundering applause from the
Tustin Chamber of Commerce and the Tustin Host Lions Club--both are active
members of both organizations.   Congratulations Ken & Patti!  We’re so very proud
of you!

Ken Henderson
2006 Man of the Year

Patti Winter
2006 Woman of the Year

Ned Smith Named
2006-2007

Ambassador of the
Year

Ned Smith was selected as Ambassa-
dor of the Year for his tireless efforts,
positive energy and winning smile.
Ned attended almost 100% of
chamber events during the past
year—and there were many!  He is
dependable, can be relied upon to
help out where needed, and is always
gracious and willing to lend a helping
hand.  Named Ambassador of the
Month for the months of August
2006, January and April 2007, there
is no one more deserving of this
honor.

Only a select few will serve as
ambassadors throughout the year.
Ambassadors are usually the first
contact for new chamber members
and are recognized at the monthly
breakfasts, mixers and ribbon
cuttings.  If you’re interested in
serving as an ambassador, attend the
committee meeting on the first
Wednesday of each month.

- SAVE THE DATE -
Tuesday , September 25 - 22nd Annual Golf Classic

Presented by the Tustin Chamber &
Orange County Rescue Mission

$195.00/Per Person
Sponsorship Opportunities Available

See attached fliers for more information



Page 6

Business & Economic Development Council

Education & Workforce Committee

Advanced Technology
& Education Park
(ATEP)
ATEP is now registering students for
the fall semester which begins August
20.  Initially, the new satellite campus
of the South Orange County Commu-
nity College District will offer courses
from its two sister schools, Saddleback
College and Irvine Valley College plus
workforce training in photonics from
ATEP’s nationally recognized Center
for Applied Competitive Technologies
(CACT).

ATEP is located on the corner of Red
Hill and Valencia in Tustin.  To register
or for more information, visit
www.atep.us or call 949-282-2700.

Old Town Tustin
Cool down the “Hot August Days” by
getting your free bottled water at
participating businesses in Old Town
Tustin.  The following businesses are
opening its doors and welcoming you
to visit them in our quaint Old Town:

���������	
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� Personal Service

� Creative Design

� Competitive Pricing

� Fast Turnaround

� Huge Selection

� Guarantee 

www.fastframeoftustin.com

Jane Perry - OwnerFor more information, ideas, 
testimonials, & online art store 
please visit our website …

Let FASTFRAME OF TUSTIN transform your walls 
into a focal point of beauty and harmony that will 
complement your furnishings, your lifestyle and 
your home.

Custom Framing at its Best!

1957 - 2007

YEARS OF
EXCELLENCE

Tustin Chamber
of Commerce

50

Deva’s, Helm Chiropractic Services, i
initial, James Kanan Designs, Old Town
Flooring, Quinn’s Old Town Grill,
Rengel + Co. Architects, Silverado Senior
Living, Tustin Chamber of Commerce,
Tustin Community Bank and Tustin
Area Museum/Historical Society. For
phone numbers and addresses of the
above, visit our website at
www.tustinchamber.org.

The District at Tustin
Legacy
More and more stores are opening its
doors at The District at Tustin Legacy.
Vestar Development has announced that
August 17th is the planned community-
wide grand opening for the whole retail
center.  Stay tuned for more information
regarding this main event in Tustin.

For the latest information on The
District, visit http://
www.thedistricttl.com.

The Market Place

PetSmart will open a new location in
The Market Place in September,
complete with a PetsHotel®.  The full
service pet store will be located on the
Tustin side of The Market Place, in the
former site of The Good Guys.

* * *

The Business & Economic Develop-
ment Council (BEDC) & Education &
Workforce Committee are open to all
chamber members.  Meetings are on
the second Thursday of each month,
8:00 a.m., Tustin Chamber Board
Room.
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AB 448 Harmful to Small
Employers
On June 29, a Senate Committee approved a California
Chamber of Commerce-opposed bill that substantially
increases penalties that can be awarded against
employers in administrative minimum wage claims filed
with the Labor Commissioner.

AB 448 (Arambula; D-Fresno) passed the Senate
Labor and Industrial Relations Committee on a party-
line vote of 3-2 on June 27. AB 448 harms small
employers by allowing a new form of damages to be
awarded against them in administrative minimum wage
claims, above and beyond damages and penalties
already provided in current law. Specifically the bill
would allow liquidated damages to be awarded against
employers in not just court actions, as provided in
current law, but also administrative actions.

The CalChamber opposes this expansion of liquidated
damages to administrative actions because the
availability of liquidated damages in minimum wage
claims is unjustified and oppressive. Liquidated
damages are a type of punitive damages, equal to the
amount of underpaid wages plus interest. The
employee would be entitled to them if the Labor
Commissioner finds against the employer. Although
the employer may appeal the liquidated damages, the
burden would be on the employer to show good cause
for the underpayment.

Under existing law, employers, rightfully, in the event
of underpaid minimum wages, must make the em-

ployee whole, paying the underpaid wages, plus
interest. Under, AB 448, however, employers would in
effect be required to pay double wages and double
interest. This is unjustified as employers may also be
subject to statutory penalties of $100 or $250 per pay
period and California employers are burdened by an
expansive number of wage and hour laws and
regulations, along with substantial penalties for
violations.

The CalChamber believes that AB 448’s expansion of
liquidated damages to administrative claims will be
especially harmful to small businesses. Although AB
448 aims to benefit low-income workers, it does not
consider low-income small businesses. Plaintiffs’
lawyers are more likely to pursue court actions against
large employers who will be perceived to have deeper
pockets, meaning that administrative claims will more
likely involve small employers. Workers who make
administrative claims under Labor Code Section 98
have their claims prosecuted at no cost to them by the
state under a process designed so that they need not
retain an attorney. The small employer, on the other
hand, must expend time and resources to respond to
the claim, even when the underpayment is inadvert-
ent.

Key Vote:  The 3-2 Senate Labor and Industrial
Relations vote on AB 448 was:

AYES: Kuehl (D-Santa Monica), Migden (D-San
Francisco), Padilla (D-Pacoima)

NOES: Ackerman (R-Tustin), Wyland (R-Del Mar).

Open to chamber members, the Governmental
Affairs Council meets on the last Wednesday of each
month, 7:30 a.m., Tustin Chamber Board Room.

* * *

LOOKING FOR A WAY TOLOOKING FOR A WAY TOLOOKING FOR A WAY TOLOOKING FOR A WAY TOLOOKING FOR A WAY TO
GROW YOUR BUSINESS?GROW YOUR BUSINESS?GROW YOUR BUSINESS?GROW YOUR BUSINESS?GROW YOUR BUSINESS?

Then the TUSTIN NETWORKERS is for you!
Meetings are held weekly at Roderick’s (14131
Red Hill Avenue, Tustin).  The cost to attend is
$14.00 and includes lunch.  Exchange business
leads, meet other businesses, learn the effective
way to increase awareness of your products
and/or services, and share networking tips and
marketing skills.

Call the chamber office today for more
information.
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Doctor ’s Ambulance Service
Recipient of 2007 Business of the Year

- Large Business Category -

FastFrame Wins for Small Business Category

Congratulations to This Year ’s
Business of the Year Recipient s

Doctor’s Ambulance Service is
celebrating over 33 years of caring for
Orange County residents and visitors.
The company’s vision is not to be the
largest ambulance company but to be
the best in Orange County.  They treat

FastFrame of Tustin provides high
quality custom picture framing services
and has long standing relationships with
many clients who recognize their
exceptional devotion to customer
service. Jane and Andrew Perry  are
active members of the community and
support numerous fundraising events
for several organizations.  They are also
regular donors of gift certificates and
prizes to help celebrate local achieve-
ments.

Comerica Bank Named “Business Rookie of the Year”
Comerica Bank focuses on relationships
and helping businesses and people be
successful.  They have a strict
corporate code of ethics and requires
annual training for its employees.
Comerica Bank is a recognized leader in
funding community development funds
in California’s major metropolitan areas
and has funded initiatives to stimulate
growth of women-owned, Hispanic,
Asian and African-American busi-
nesses.

Other nominees in this category were
Erin Mike and Jamie Mills/Dream
Dinners, Ronald Prosser/Juice It
Up!, John Moore/Quinn’s Old Town
Grill, Matthew & Theresa Huston/
Roderick’s and David Milligan and
Debbie Magnuson/Soul at Home.

Congratulations to Comerica Bank and
all the nominees!

(Photos courtesy of JDP Photography)

Any for-profit business performing
services or manufacturing goods and
active in the Tustin Community is
eligible.  The nominees were evaluated
on their contributions made in the areas
of community service and involvement,
business practices, environmental
stewardship and other recognized
company achievements.

This process was administered by a
group of very talented community
leaders who have so generously
volunteered their time to serve as
selection committee members. They
selected one recipient for each of the
three categories--business category
with over 50 employees, small
business category with 50 employees
or less, and Rookie of the Year whose
business acquired a business license in
2006.

* * *

Congratulations to all the other
nominees:  Anamarie Brandt/
Anamarie Brandt Photography,
Anthony & Shannon Boccignone/
Anthony B. Salon Spa & Luxury
Tanning, Kevin Snyder/K. Snyder
Farmers Insurance and the Sand-
wich Box.

each patient as if they were a family
member.

Doctor’s Ambulance Service provides
basic life support transport, neonatal
transport, specialty care transport and
9-1-1 emergency transport.  Collabora-
tive efforts with the Orange County
Fire Authority, Laguna Beach Fire
Department, facilities and communities
in Orange County, Doctor’s Ambulance
provides the highest level of care and
transportation needs.

Other nominees for the large business
category were Dahlia Mohra/Best
Buy, Carol Davison/Union Bank
Tustin Ranch Branch and Kim
Daskas/Vestar Development.
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16 YEARS

Roma D’Italia

15 YEARS

Garys & Company Rack
Seoul Garden BBQ Buffet

14 YEARS
Tustin Public Schools Foundation

13 YEARS
McDonald’s - First Street
McDonald’s - Bryan Avenue

12 YEARS
Help-U-Sell of Tustin

Rengel + Co. Architects, Inc.
The Irvine Company Apartment
     Communities

11 YEARS
Tustin News/Orange County

     Register

New Driving Fines for 2007
The following new laws went into
effect on July 1:

wwwww Carpool Lane - First time is
$1068.50.  The old fine was $271.
If you think that’s stiff, do it a
second time and the fine doubles,
triples on the third offense and
license is suspended on the fourth
offense.

wwwww Incorrect Lane Change - Don’t
cross the lane on solid lines or
intersection unless you want to
cough up $380.00.

wwwww Block Intersection - Get out of the
way; otherwise, pay $485.00.

wwwww Driving on the Shoulder - $450.00.
Don’t do it, it’s not worth it.

wwwww Cell Phones - Must be “hands

free” while driving.   Make that call
and it could cost you $285.00.

wwwww Cell Phone Use in Construction
Zone - Double fine.  And the same
rule applies--must be hands free.

wwwww No Seatbelts - Passengers over 18
not in their seatbelts, both
passengers and drivers get tickets.
You friends don’t buckle up, it will
cost you.

wwwww Speeders - You can only drive 3
miles over the speed limit; go over
that, expect to get ticketed.

wwwww DUI - Fine is JAIL.  And it stays
on your driving record for ten
years.

* * *

For the second year in a row, California
was home to the world’s eighth-largest
economy in 2006, according to statistics
recently released by state officials.
California as recently as 2002 was ranked
fifth, although the state has slipped in the
rankings because of fluctuations in
currency values and the rapid-fire growth
of China.  But the state’s economy has
been growing faster than the U.S. average.
And California’s economy is still 60
percent larger than that of Texas, the
second-largest in the nation.

Howard Roth, chief economist at the state
Department of Finance, said California’s
world ranking has fallen in recent years
because of China’s growth and the relative
weakness of the dollar against other
currencies, which had the effect of
increasing the GDP of countries such as
France and Italy.

China’s ranking at No. 4 underscores its
ascendancy in recent years to status of
economic superpower.  India, ranked No.
13, is likely to crack the top ten within a
decade, according to Roth.

State’s Economy
Ranked No. 8

7 YEARS

Balboa Instruments
Don Jose Mexican Restaurant

6 YEARS
Irvine Ranch Water District

5 YEARS
Brett Floyd - Civic Member
John Laing Homes-South Coast

     Division

4 YEARS

Pelican Center, LLC/Prospect Village
     Project
Yellow Book USA

3 YEARS
Mission Plaza Apartments

2 YEARS

French 75 Brasserie
Law Offices of Steven R. Young
Ticor Title Company of California

Trinity Worldwide Reprographics
Westven Wireless

1 YEAR
Doortek Systems, Inc.
Empties 4 Cash

Farmers Insurance Agency
Juice It Up! - Ron Prosser
Marshall & Associates Financial

     Services, Inc.
Soul at Home
The Boston Group

The Burford Group



Pillars of the
Chamber

The “Pillars of the Chamber”
sponsorship program is for
active Chamber members who
take pride in being identified
as general sponsors for all
Chamber events and activi-
ties conducted throughout
the year. Special on-going
recognition and additional
benefits are received in return
for this one all-inclusive
subscription.  Thank you to
our Pillar Sponsors:

vvvvv Amante & Shaffer, LLP

vvvvv Blue Buoy Swim School

vvvvv Comerica Bank

vvvvv Doctor’s Ambulance

    Service

vvvvv Patriots Federal Credit

     Union

vvvvv The Market Place/The

     Irvine Company

vvvvv Union Bank of California/

     Tustin Ranch Branch

vvvvv Vestar Development
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Redeem Your
“Chamber Bucks”

Today
Don’t be shy.  We dare you to
earn “Chamber Bucks” when
you bring in a new Membership
Application accompanied with
payment.

“Chamber Bucks” may be
redeemed towards the cost of
advertising in The Business
Advocate and may be used
towards the cost of flier inserts,
valued at $100, in the monthly
newsletter.

For more information, call the
Chamber office at 714-544-
5341.

State of Orange County’ s
Jails & Programs

The Orange County Grand Jury issued
a report about Orange County’s jails
and jail programs.  The report released
on June 7 highlights the complexity of
the Orange County Jail System and
offers a comparison to jails throughout
the nation.

Some highlights include:

wwwww The Orange County Jail System is
the 8th largest jail nationally and the
2nd largest in California.

wwwww The Orange County Jail System
booked approximately 66,000 new
arrestees in 2006.

wwwww The Orange County jails experienced
19 inmate-on-staff assaults in 2006,
or an average of 1.4 per 100 inmates.
The national average is about 2.7 per
100 inmates.

wwwww The Orange County jails experienced
92 inmate-on-inmate assaults in
2006, or an average of 1.4 per 100
inmates.  The national average is 10
per inmates.

wwwww The Orange County jails average for
inmate to total sworn-staff 8.8 to 1.
The national average is 4.3 to 1.

wwwww The Orange County jails inmate to
on-duty staff average is 32 to 1.  The
national average is approximately 14
to 1.

“This Grand Jury toured the jail
facilities multiple times, inquired about
policy and procedures, and identified
several key issues that impact the
residents of Orange County,” said
Assistant Sheriff Charles Walters.

The report concluded with five
recommendations, including hiring more
staff, increasing funding for inmate re-
entry programs, working with the state
to transfer inmates sentenced to state
prison, and expediting the expansion at
the James A. Musick Facility.

According to sheriff’s officials, several
of the recommendations are already
being addressed.

The role of the Orange County Grand
Jury, as written in the California Penal
Code, “is to inquire into the conditions
and management of ...” jails in Orange
County.  They issue an annual report
on their findings and the Sheriff’s
Department is required to respond to
the Grand Jury’s recommendations
within thirty days.

An electronic version of the Grand
Jury’s report and on the State of the
Orange County’s jails can be viewed at
www.ocgrandjury.org/pdfs/20070607-
1.pdf.

* * *

The percentage of job hunters who
decided to create their own jobs by
starting a business surged 29 percent in
the first three months of 2007 compared
with the same period a year earlier, said
the outplacement firm of Challenger
Gray & Christmas. That conclusion was
based on interviews with 3,000 people
looking for work in all industries around
the country.  These new business
owners were 10.6 percent of job
seekers.

The number of startups has been
steadily climbing since the second
quarter of 2006, when self-employment

dropped to a four-year low of 6.2
percent of job seekers. “The start-up
rate has increased by an average of 19.7
percent each quarter since,” said Chief
Executive John Challenger.

The California Employment Develop-
ment Department doesn’t expect that
enthusiasm to wane any time soon. It
projects that Orange County self-
employment will increase 9 percent to
almost 147,000 people from 2004 to
2014.

* * *

Entrepreneurs Alive & W ell in O.C.



Comerica Bank
Backpack

Curtain Call Dinner Theater
Dinner Show Gift Certificate

Dave & Busters
Power Cards

Enderle Center
$50.00 Gift Certificate

Farmers Insurance
U.S. Collector’s Coin

Family Chir opractic & Wellness Ctr.
One Hour Massage

Francis Chiropractic Services
”Got Your Back Covered” Shirt

Help-U-Sell Carr Realty
Personalized Ceramic Stein

JDP Photography
Gift Certificate

Kimbrell Insurance
Gift Choice from Gift Catalog

Patriots Federal Credit Union
Gift Card

Jack & Kay Shafer
4 Tickets to Angels Game
2 Tickets to Wild Rivers

Signature Celebrations
Balloon Bouquet

The Toll Roads
”Free Ride” Passes

Tustin Chamber of Commerce
Gift Bag

Tustin Ranch Golf Club
Sunday Brunch for Four (4)

Union Bank-Tustin Ranch Branch
Backpack

Thank you to those who generously
contribute gifts to the Police Officer of

the Month.  We encourage you to
patronize the above businesses.

Donors List
JULY BREAKFAST
“Police Officer of the

Month” Gifts &
Services

POLICE OFFICER OF THE MONTH
JUNE 2007

Police Officer Natalie Nguyen

Natalie Nguyen was born in Denver,
CO.  She was raised in Santa Ana, CA
where she graduated from La Quinta
High School.  She attended Golden
West College and Cal State University
of Long Beach where she graduated
Magna Cum Laude with a B.A. Degree
in Criminal Justice.  She began her
career in law enforcement as an
Explorer and Intern at Fountain Valley
PD.  She then worked as a Public
Safety Assistant with Irvine PD.  In
2004, she was hired as a Police Officer
by Tustin PD working in patrol.
Currently she is assigned to the Special
Enforcement Detail (SED) team.

On March 15, 2007, a residence in the
southwest area of Tustin was burglar-
ized.  The main victim was a young
child who had recently celebrated his
birthday and asked family and friends
for gift cards to a local electronics store
so he could help his parents buy a
computer for the family.  All of the
victim's gift cards were stolen during
the burglary and the young child was
devastated by the loss.

It was learned that the family had a
distant relative who was on parole for
burglary.  Unable to follow-up on the
information during his shift, the officer
requested assistance from the Tustin
Police Department's Special Enforce-
ment Detail (SED) in locating the
suspect and recovering the stolen
property.

On March 17, 2007, Officer Natalie
Nguyen and other members of the SED
team began tracking the suspect.  The
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Picture with Officer Nguyen are
Danielle Nathan/Congressman
Campbell’s Office, Kristen Thornton/
Assemblyman Spitzer’s Office, and
Anthony Zamarron/Assemblyman
DeVore’s Office.

(Photo courtesy of JDP Photography)

suspect was believed to be staying with
his girlfriend in an apartment in
southwest Tustin.  Shortly before
midnight, Officer Nguyen and the SED
team entered the suspect's apartment.
The suspect resisted arrest, but was
quickly taken into custody.

During a search of the suspect's
apartment, Officer Nguyen recovered
nearly all of the property that had been
stolen in the burglary.  More impor-
tantly, she was able to locate and return
the gift cards to the young child.
Officer Nguyen also located additional
stolen property that had been stolen
during a separate vehicle burglary.

The suspect in this case has two prior
strikes and an extensive criminal
history for burglary.  The Orange
County District Attorney's Office filed
felony charges against the suspect for
residential burglary and possession of
stolen property.

Far too many times these types of
crimes go unsolved.  Thanks to the
initial investigation of Officer Olds and
the tenacious follow-up investigation
by Officer Nguyen, this crime was
solved and the suspect will not be able
to break into any more homes or
vehicles for many years to come.

Therefore, in recognition of Police
Officer Natalie Nguyen for her
determination to track down and arrest
a career criminal, it is with great
pleasure that we honor her as the
Chamber of Commerce "Officer of the
Month" for June 2007.
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Ribbon Cuttings & Grand Openings

PetSmart’s grand opening and ribbon
cutting was on Saturday, June 2.
Located at The District, PetSmart’s
address is 2237 Park Avenue, Tustin.

Lowe’s at The District at Tustin
Legacy held their ribbon cutting on
Thursday, June. 28.  They are located
at 2500 Park Avenue, Tustin.

The Escrow Provider is located at 1352 Irvine
Boulevard, Suite 105, Tustin.  Their ribbon
cutting was held on Thursday, June 28.


