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Trash Talk: Progress & Upcoming

Challenges in Golden S tate

Nearly 17 years ago, California
legislation established one of the most
ambitious waste management goals in
the country--50% diversion. Thanks in
great part to the innovative, resource-
efficient practices of businesses,
California achieved greater than 48
percent diversion in 2005.

Since 1990, California has
kept more than 300 million
tons of reusable and
recyclable materials out of
landfills, thus reducing the
impact on the environmen
while conserving valuable
resources. This is a success
story in a state that
generates an estimated 79
million tons of waste each yeabue to
the voluntary diversion of materials
from the waste stream by the business
sector, this represents an outstanding
commitment to environmental protec-
tion.

With California facing unforeseen
economic challenges, state and local
government agencies are also confronte
with diminishing revenues and rising
costs. As the business community
strives to succeed and stay afloat
economicallytheir waste reduction
consciousness and recycling activities
have become a much greater priority

The waste reduction practices of
California's proactive businesses go
beyond the common idea of beverage
container or paper collection. In
addition to buying products manufac-
tured with recycled content, many
California businesses are reusing and
recycling materials, and creating
innovative waste prevention activities
while providing additional job opportu-
nities.

The California Integrated/aste
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Management Board (CIWMB) has
committed to assist both the business
community and local government to
find economic opportunities through
the implementation of a waste
management progra--reduce, reuse,
recycle, and buy recycled.

CIWMB's goals range
from increasing
awareness of environ-
mental management
systems to waste
diversion measure-
ments, expanding
sustainable markets and
public education,
regulating facilities, and
promoting a zero waste

state.

For more information on how to
participate in California's statewide
zero waste goal, visit
www.ciwmb.ca.goy

What Can You Do?

You already recycle, but what more can
you do? How about buying and using
products made from recycled materials?
Thousands of useful everyday RCPs
are readily available including paper,
plastic, lumber, flooring, toner
cartridges, latex paint, clothing,
compost, tires, eating utensils,
packaging, greeting cards, glass
countertops and tiling, furniture, motor
oil, anti-freeze, janitorial papers, and
more.

Visit www.ciwmb.ca.gov/RCRvhere

you can find recycled content products,
manufacturers, distributors and re-
processors.

Chamber Event s

November14 (Wednesday)
Monthly Membership Breakfast
at Tustin Ranch Golf Club, 7:15
a.m. - 9:00 a.m. Cost is $16.00/
members with reservations,
$18.00/no reservations and guegts.
RSVPs required.

November14 (Wedneday)
Co-sponsored by the Tustin
Chamber, Network Orange
County begins at 5:00 p.m. at
Dave & Bustes/Irvine Spectrum.

November 22 and 23 (Thursday
& Friday)

Thanksgiving HolidayThe
chamber office will be closed both
days.

No Mixer in November

Decemberl2 (Wednesday
Annual Holiday Breakfast at
Tustin Ranch Golf Club, 7:15
a.m. - 9:00 a.m. Cost is $16.00/
members with reservations,
$18.00/no reservations and guegts.
RSVPs required. Special
entertainment will be provided b
the Beckman High School Choir,
special presentations and raffle
gifts.

December 13 (Thursday)
Annual Holiday Mixer hosted by
Farmers & Merchants Bank at
The District at Tustin Legacy
(2691 ParkAvenue,Tustin). Cost
is $10.00 for members, $12.00 f@r
guests.

December 24 & 25 (Monday
and Tuesday)

Christmas Holiday The chamber
office will be closed both days.
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Chairman of the Board’ s

Message
“Commitment to Excellence”

By Clark LeDone

As | write this message, our great
state and county is dealing with
the tremendous wild fires. Many
people have had to be evacuated
from their homes and several have
even lost their homes. Brave men
and women are risking their lives to
fight these fires. On behalf of the
Board of Directors and the entire
chamber staff, we hope that
everyone will remain safe and
sound during these trying times.

On a lighter note, it is hard to
believe that we will be getting into
the holiday season again! Our
November membership breakfast
will have Make-A-Wsh Founda-
tion as our guest speakedur
breakfast in December will be our
annual holiday program which is
always lots of fun, and you can
expect some fun surprises and
special presentations. So make
your reservations early for both
events.

As we get into the "giving
season," the chambBerEducation
andWorkforce Development
Committee will again be accepting
donations for school supply kits
that will be given tad’USD’s
elementary school children that are
unable to afford basic supplies in
order to do their schoolwork.
Donations can be made in either

monetary or actual supply form.
Each kit is valued at $15.00. Thisis
the committees fifth year in running
this worthwhile program.

If you are considering joining other
chamber members in China next
March, there are some important
deadlines to remembddecember
1st will be the last day to submit a
$200.00 non-refundable deposit to
the chamberFull payment is due
on December 15th. Itis sureto be a
great trip for all with lots of historic
sites to seéAn all inclusive
package for $1499 per person is a
great dealAny questions, please
call the chamber office.

| want to thank all who volunteered
their time and efforts in making our
Tiller Days Pancake Breakfast and
our float a great success. The
chamber float placed 2nd in this
years paradeWe are grateful for all
who help us throughout the year at
our fundraising events. Once again,
thank you.

Again, | hope all are safe and | wish
all a Happy Thanksgiving.

Sincerely
Clark LeDone

Chairman of the Board
Strategic Financial Alliance

surrounding community.”

Our Mission Satement

“To preserve the free enterprise system; to preserve and expand th
potential of all business and professional enterprises; and to promaote
the civic, cultural and social well-being of the City of Tustin and

D
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Tustin T iller Days
Pancake Breakfast

We sincerely appreciate the
contributions and continued
support of our event sponsors:

American First Credit Union
AXA FinancialAdvisors

Core Performance Consulting
Enderle Center

Executive Building Maintenance
Fairmont Private Schools
HMWC CRFAs

JDP Photography

Juice It Up! (NewporAvenue)
Law Offices of Paul Irby

Law Offices of L. Scott Karlin
Legacy Park Partners

Peets Cofee & Tea
Saddleback Chapel

Signature Celebrations

Sport Clips Haircuts

A special thank you to Event
ChairmanJodi Ristrom, the
committee and volunteers for all
their hard work.

* % %

Destination: China March 2008

Important Dates
*to Remember

e Deposits and registration
: being accepted now until
: December 15.

[ ]

e December 15, 2007

: Full payment and all documen-
tation due to the chamber
office.

[ ]
[ ]
[ ]
[ ]
s January 1, 2008

e Registration forms, passports

+ and all documentation due to
e Citslinc.
[ ]

[ ]
e March 19, 2008

< Tour departs for China
[ ]

+ March 27, 2008
: Tour returns from China

CR&R Provides City T rash Service

After a competitive selection process
earlier this year, the Tustin City
Council awarded a multi-year contract
to CR&R, Inc. for solid waste and
recycling service. CR&R'contract
term began October 1.

The City of Tustin is mandated by the
State of California to divert 50% of the
city’s waste stream from landfill§lo
date, the city has not achieved this
diversion goal, largely because of the
substantial amount of commercial and
multi-family waste that is still disposed
of in landfills. Commercial and multi-
family waste generated 45,837 tons of
waste in 2006 calendar yeaDnly

9,145 tons (20%) were recycled while
the remaining 36,692 tons was sent to
landfill.

To meet the state’'mandated diversion
goal, the City of Tustin has imple-
mented new recycling requirements intg
the solid waste collection franchise.

One of these requirements is for CR&R
to process commercial trash containers
at a Material Recovery Facility (MRF).
At the MRE commercial trash is
processed and sorted to remove
recyclables from the waste stream that
would normally be disposed of in
landfills. Due to this new requirement,
commercial trash service rates increase
to cover the cost of collecting and
processing waste and recyclable
materials.

Residents who have voluntarily
implemented recycling programs have
directly contributed to a significant
divesion increase from prior yeall
businesses and multi-family customers
are encouraged to fully participate in
the new programs offered by CR&R to
continue to pursue the exchange of
higher cost trash containers with
recycling containers.

Founded in 1963, CR&R is locally
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owned and operated with 1,000
employees, 500 trucks and 29
municipal contracts.

For more information regarding CR&R
and recycling programs offered, please
call CR&R’s Customer Service
Department at 714-372-8272.

* k%




Welcome New Members

ALDERSGATE UNITED
METHODIST CHURCH
Carolyn Bohler, Senior Pastor
1201 Irvine Boulevard

Tustin, CA 92780

TEL. 714-544-3653

FAX 714-544-8894

ASSEMBLYWOMAN MIMI
WALTERS

Gina Zari

24031 ElToro Road, Suite 210
Laguna Hills, CA 92653

TEL. 949-457-7333

FAX 949-457-7305

BEN & JERRY'’S
Max Gitnick, Owner
2459 Parldvenue
Tustin, CA 92782
TEL. 310-748-9591
FAX 310-727-0924

BEST BUY

Hesham Hebeish, General Manager
2857 Parl@venue

Tustin, CA 92782

TEL. N/A

FAX N/A

BLIND CHILDREN’S LEARNING
CENTER

Linn Morgan, Director of Community
Relations

18542-BVanderlipAvenue

SantaAna, CA 92705

TEL. 714-573-8888

FAX 714-573-4944

DSW SHOES

Leslie Powell, Store Manager
2495 Park Place

Tustin, CA 92782

TEL. N/A

FAX N/A

EXIST DESIGNS
Jacob Lee, CEO
16604 Sonora Street
Tustin, CA 92782
TEL. 949-328-0122
FAX 949-266-8371

FIRST TEAM REAL ESTATE-
PERCHIK

Sam Perchik, Realtor

17240 E. 17th Street

Tustin, CA 92780

TEL. 949-697-6499

FAX N/A

JOEY’S SMOKIN’ BBQ

Gina Salinar, Director of Sales &
Marketing

2933 El Camino Real

Tustin, CA 92782

TEL. 760-628-4782

FAX 760-268-0061

MISS TUSTIN SCHOLARSHIP
PROGRAM

Cherrill Cady Executive Director
1261 LucindaNay

Tustin, CA 92780

TEL. 714-544-6774

FAX N/A

RA SUSHI

John Han, General Manager
2401 Parl@venue

Tustin, CA 92782

TEL. 714-566-1700

FAX N/A

SKY LENDING GROUP

Aakash (Kash) Master, President
17291 Irvine Boulevard, #302
Tustin, CA 92780

TEL. 714-368-1490

FAX 714-368-1489

TILL Y'S

Michelle Phu, Store Manager
2403 Parl@venue

Tustin, CA 92782

TEL. 714-259-1173

FAX N/A

VAN'S #206

Jeff Harrington, Store Manager
2483 Parl@venue

Tustin, CA 92782

TEL. 714-258-7534

FAX 714-258-7485

Thank you for investing in
your business by joining the
Tustin Chamber of
Commerce. WELCOME!

Still W orking After All These Years

The national trend for working after
retirement continues. From 2000 to
2006, the proportion of the nation's 65t
to 74-year-olds who remained in the
labor force increased, according to
census figures released mid-October

Fortunately most employers welcome
older workers who have decided to
postpone retirement, primarily because
there is a really significant shortage of
skilled workers out there--from
sophisticated computer engineers,
office administrators, auto technicians
and people who install air conditioning.
Because seniors are some of the most
skilled members of the workforce, there

is a real incentive for these companies t
find ways to hire and keep them, either
full time or part time basis. In general,
older people are more reliable, and they
take their responsibilities more
seriously

Perhaps our nation's older workers are
taking their cue from the U.S. Senate.
Dozens of senators are older than 65,
and several are older than 80.

There are several reasons why older
employees decide to postpone retire-
ment. Skilled and professionals say
they continue to work at least partly fo
the sense of purpose it gives them, eve
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though they continue to do volunteer
work. Other employees continue to
work, a better alternative than staying
home, sitting around and wasting away

But like many people working past 65,
financial considerations were a big
factor in the decision to put off
retirement. Many are fearful that they
will live past 95 and their pensions will
run out. They also want extra money
for the little luxuries in life and don't
want to spend their last days pinching
pennies and depending on their families
to support them.

* k%



California’ s M
May Be Und

The Mediterranean fruit fly infestation
detected in the northern Solano Count
city of Dixon in mid-September may be
just one of many isolated pockets of
Medfly infestations in California, says
University of California, Davis expert
James Carey

"This is really serious because the
invasion process is so insidious," says
Mr. Carey a

ed Fly Threat
erestimated

occurs at subdetection levels, we may
y be dealing with scores of Medfly

pockets scattered around the state, all

which are at subdetection levels.

In mid-September, the California

Department of Food amsgriculture

imposed a 114-mile radius quarantine

around Dixon that is expected to last

nine months to a yearThe quarantine
could wreak

professor of
Entomology who
has published
widely on the
Medfly, and
considered the
world's worst
agricultural insect
pest.

The Medfly, smaller
than a houseflyis
considered the
world's worst agri-
cultural insect pest

economic havoc on
growers, shippers
and processors of
fruits, vegetables and
nuts. Dixon is in the
throes of tomato and
walnut harvesting.

DNA testing on the
first five Medflies

It is suspeced that

the Medfly has been multiplying and
spreading undetected, like cancer, for
years. It may be a symptom of a much
larger problem, but any way you look
at it, this is the first really big outbreak
in the CentraValley.

The initial find of four Medflies on
September 10 in a single trap marked
the first-ever discovery in Solano
County and the second in the 400-mile
long CentraValley.

The only Medfly previously captured
in the CentraValley occurred at the
peak of the BayArea Medfly outbreak
in 1982 in Stockton. With Dixon, that
makes 160 cities in California with
Medfly captures.

"It's like a puzzleYou find one here
and over there and you need to consid
the possibility that they're all con-

nected and not isolated outbreaks,” Mr

Carey says. He further points out tha
the olive fruit fly was first discovered
in 1998 in California but within a few
years was found up and down the stal

How did it get statewide status within
few years? It is believed because it's
been here for a long time. Experts
wouldn’t be surprised if the Medfly is
found in multiple regions of California.
Just as most of cancerous growth

revealed they are of
the “BBBB strain,” commonly found in
Hawaii andvVenezuela, says state Plant
Health Director Helene Wright of the
USDAAniImal and Plant Health
Inspection Service.

The Medfly smaller than a houseflis
considered the world's worst agricultura
insect pest because of its wide distribu
tion, wide range of hosts (its larvae

- infest more than 260 fruits and
vegetables) and its ability to tolerate
cool climates.

Earlier Medfly infestations in California
-- the seven-county Bdrea infesta-
tion in 1980, and the 1989-90 and 1993
94 infestations in Southern California --
involved the aerial spraying of the
controversial pesticide malathion.

er The pest, first detected in California in

1975, prefers thin-skinned fruits like

peach, nectarine, apricot, avocado,

t grapefruit, orange and cheriyhe pest's
permanent presence in California could
result in estimated annual losses of $1.

te. billion to $1.8 billion, according to
CDFA SecretanA.G. Kawamura.

a
* k%
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After seven years of weekly meetings,
the Networkers is no more. Instead,
look forward to thelTustin Chambés
Power Lunch in early 2008!

Starting in January 2008, the Power
Lunches will be held on the first and
third Mondays of each month,
excluding holidays, from 11:45 a.m. to
1:30 p.m. The luncheons will be open
to all chamber members and first-time
guests.We will have informative
keynote speakers that will focus topics
of interest to business--large or small,
business owners or management.

The luncheons will still include self
introductions, member testimonials, and
exchange of leads are optional (and
encouraged)And by popular demand,
we have eliminated the annual dues,
there will be no fines and no attendance
requirements.

What's new is one lucky chamber
member will be selected at each
luncheon as the “Infomercisinner”

At the next luncheon meeting, the
“Infomercial Winner” will have

exclusive use of a display table to
promote his/her business, as well as an
opportunity to give 5-minute presenta-
tion.

The twice-monthly Power Lunch is
another great opportunity for members
to meet with other business owners and
leaders in their industryneet potential
clients, and build long-lasting business
relationships. Stay tuned in the
coming weeks for more information.

Seize the power. Attend
the POWER LUNCH. Be
a WINNER!



Business & Economic Development Councll

Strategic Planning
Summit for Retall
Center Owners

Over 40 invited guests attended the
summit on October 16. Hosted by
Straub Distributing , attendees
included retail center owners, property
managers, City Council members, city
representatives and Tustin Chamber
Board members. The purpose of the
summit was to have an open dialogue
on how to work together and promote
all the retail centers within the city
limits. The results of the summit will
be available by the end of the year an
the final report will be distributed and
made available to all our chamber
members.

o

Old Town Tustin

Over 20 businesses participated in th
Halloween Howl in Oldrown.
Sponsored by th&ustin Chambeés

Old Town Subcommittee, children were
invited to a safe and sane Halloween
trick or treating in OldTown. Thank
you to the following chamber members
for their involvement and generosity for
our children: Gary’s Rack & Com-
pany, Helm Chiropractic, i initial,

D

James Kanan Designs, Quinn’s Old
Town Grill, Rengel+ Co.Ar chitects,
Inc., Signs Now of Orange County
Silverado SeniorLiving and Tustin
Community Bank.

The District at Tustin
Legacy

Stores continue to open at The Distric
with over 60% now open for business
and just in time for the holiday season.
October chamber members inclugiest
Buy (2857 ParlAvenue),DSW Shoes
(2495 ParkAvenue),Tilly' s (2403 Park
Avenue), and/an’s (2483 ParlAvenue).

The Market Place

T-Mobile has opened on the Irvine side
of The Market Place nedamget at
13226 Jamboree Roadhe stores
number is 714-368-0341. PetSmart als
opened on October 11 at 2741 El
Camino Real, and their phone number
714-731-1106.

Advanced Business
Management Training
Program (ABMTP)

We are now taking advanced reservatig
for our Module 1 Program scheduled fo

50

S

January 9, 16, 23 and 30 (2008)pics
that will be covered include: (1) How
To Write a Business Plan, (2)r8tegic
& Business Planning, (3) Day-to-Day
Operations, (4) Customer Service, (5)
Sales & Marketing, (6) Networking
Techniques, (7Jime Management and
(8) Leadership Skills.

The rate for Module 1 is $250.00 and
includes a training manual. Employers
with 9 employees or less may qualify
for a special rate of $125.00 which has
been made possible by the Employ-
ment Training Panel (ETP). Qualified
employers must have contributed to the
California Unemployment Insurance
(UI) Fund for a minimum of 6 months
and is an owner, owning a minimum of
20% of the companySart 2008 by
having that competitive edge over your
competition. Refresh your knowledge
along with other successful business
professionals in a comfortable setting.
Early reservations will receive a second
training manual which may be used by
their employees.

* k k

The Business & Economic Development
Council (BEDC) is open to all chamber
members. Meetings are on the second

NSThursday of each month, 8:00 a.m.,

r

Tustin Chamber Board Room.

Education & W orkforce

5th Annual School
Supply Kit Drive Now

Underway

We're off to a great start witiiime
Warner Cablealready donating canvas
bags and mouse paddle’'ve also
collected more than enough ruled
notebooks for 250 kits, which is this
years goal.

What's still needed are rulers, pens,
pencils, erasers, pencil sharpeners, gl
sticks, pencil holders, scissors,
crayons, colored markers and record-
able CDs. If you are able to provide
any of these items or a cash donation
that will be used toward the purchase
of these items, please give the chambe

ye

=

office a call. Items will be collected
during the months of November and
December The products will then be
assembled into kits by the Education &
Workforce Committee and donated to
the Tustin Unified School District some
time in January 2008.

A GREAT INCENTIVE FOR CHAM-
BER MEMBERS: Bring your donation
to the December 12th Membership
Breakfast and receive a FREESS to
the December 13th Holiday Mixer
hosted by Farmers & Merchants Bank
It's a win-win situation that you can’
pass up.

* k k
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TUSD Update

Arroyo Elementary School and Tustin
MemorialAcademy have been named
2007 No Child Left Behind-National
Blue Ribbon Schools by the U.S.
Department of Education. The
announcement was made on October 2
and a ceremony will be held in
Washington, D.C. on November 12-13.

Approximately 27 elementary schools
were chosen in California of which nine
are in Orange CountyTUSD tied for

the second most winners in the county
Congratulations to both schools!

* k k



Government al Affairs Councill

U.S. Depatment of Energy To

Have Say in Power Line Sites

On October 2, the U.S. Department of Energy designated
nearly all of Southern California, partsArfizona and much
of the northeast as "national interest" energy transmission
corridors. This action allows federal regulators to approve
new high-voltage towers and lets private utilities condemn
homes and land even if a state agency won't.

This announcement from the U.S. Department of Energy is

a potential boost for the Ldsgeles Department &f/ater
and Power, Southern California Edison and San Diego Gas
Electric. All California utilities are up against a tough state
deadline to obtain 20% of their power from renewable
sources by 2010, which in most cases means shipping in
wind, solar or geothermal energy from elsewhere.

Energy Secretary Samuel Bodman, following direction from
President Bush and Congress, designated six California
jurisdictions in their entirety as "national interest electric
transmission corridors," including LAsgeles, Orange, San
Bernardino, Riverside, Kern and San Diego counties.

Kevin Kolevar, assistant secretary of the Energy
Department's Office of Electricity Delivery and Energy
Reliability, said "critical areas of congestion had been
identified in both the southwest and the northeast by fede

al

Utility companies and other business groups, including the
California Chamber of Commerce and Edison Electric
Institute, a national electric industry lobbying group,
praised the announcement.

Governor Vetoes “Job Killer” Bill
SB93

GovernorArnold Schwarzenegger has vetoed a “job killer”
bill that would have led to increased liability costs and
insurance rates.

& Tustin Chamber-opposesB 93(Corbett; D-San Leandro)

would have artificially inflated medical damage awards in
third party liability cases by not allowing judges to consider
the actual cost of medical expenses as evidence, ultimately
increasing not only legal costs but also rates for auto and
general liability insurance.

SB 93 would have prevented a judge from using the Medi-
Cal reimbursement rate as evidence of medical damages,
even though that was the amount actually paid for medical
treatment. This would allow Medi-Cal recipients to collect
reimbursement for medical treatment at rates higher than
actually paid for the medical services, thus inflating the
ultimate reward. In injury cases, non-economic damages are
often a multiple of medical and actual damages.

energy researchers, including coastal Southern California and Mor e Employers Ofer Consumet

the Inland Empire. Under the EggrPolicyAct of 2005,

the federal energy commission will now be able, as a last
resort, to designate badly needed transmission corridors
between states to ensure reliable power reaches those are
Kolevar said. The commission would act only if a state had
not acted on an application by a utility company within a
year or had turned it down, he said.

Edison International, the parent company for Southern
California Edison, is prepared to spend as much as $4 billi
on new transmission lines in the next five years. However
the utility company recently sigfred a setback iArizona
because of the state's unwillingness to provide more powe
to California. Edison International was recently denied
approval byArizona regulators to build a new transmission
line between an area of the state and Southern California.

r

Directed Health Plans

An increasing number of employers are offering consumer-

as,"driven health plans, in which employees take more

responsibility for covering their medical costBventy-

eight percent of companies surveyed this year said they
were offering this program, up from 22% in 2005, according
to a study of 434 employers Byn Consulting and the
International Society of Certified Employee Benefit

0N Specialists, a non-profit organization.

The specifics of consumeriven plans vary But generally
employees are given a fixed amount of money to pay for
their healthcare costs. When the money has been spent, the
employees become responsible for their bills until they hit a
limit on out-of-pocket spending. The logic is that if
employees have more of their money at risk, they will be
more discerning buyers of health care.

Forty-eight percent of companies said the plans would
make employees better, more efficient purchasers, while
25% said thought the plans would lead employees to forgo
necessary care to save maney

* % %
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Tustin Ranch Golf Club Earns
“Best Golf Course”

By Robyn Cole

Underscoring what many of Orange
County's enthusiastic golfers already
know, Tustin Ranch Golf Club has
earned a prestigious "People's Choice'
1st PlacéAward in the Golf Course/
Driving Range category of the Orange
County Registés annual "Best Of
Orange County" vote.

Second place and third place votes are
also cast in this annual ritual, where
readers of the Orange County Registe
vote for their favorites in over 130
categories, including "Best Place to
Dine", "Best Spa", and others.

"Earning a 1st Place Choigevard by
the readers of the OC Register is quite
a thrill for all of us at Tustin Ranch
Golf Club," stated Steve Plummer,
Tustin Ranch Golf Club's general
manager

"We have worked extremely hard on al
facets of our guests' golf experience
here: we're trying to provide the best
turf conditions, the best food, the best
pro shop, and above all, the best
service We've tried to provide this for

every guest, every hour, every day and

the results are now showing. Many
thanks to Orange County golfers for
recognizing our hard work," he
continued.

In addition, Tustin Ranch Golf Club is
the recipient of alssembly Resolu-
tion drafted byAssemblyman Chuck
DeVore. This Assembly Resolution
officially recognizes Tustin Ranch Golf

Award

Club as a "fine golf course contributing
to the community”. "It has always been
our goal to be an integral part of the
Tustin/Irvine fabric of life," responded
Plummer"To be recognized for
something we do as a part of our
everyday life is a great honor!"

Designed byled Robinson, the 18-
hole, par-72 Tustin Ranch course is a
resort-style public facility The
walkable, all-grass course features
breathtaking scenergparkling lakes
and cascading waterfalls making for a
classically traditional golf round. In
addition, Tustin Ranch is the only
public course in the county to offer a
complete caddie program, adding to thi
unforgettable golf experience.

Club facilities include a magnificent
clubhouse, a driving range, a golf schoo
an award-winning pro shop, and a
restaurant that serves breakfast and
lunch daily including a full Sunday
brunch. Not only is the club a popular
site for creative and imaginative golf
tournaments, but it is also a sought-
after setting for special events including
business meetings, wedding receptions
and banquets.

Tustin Ranch is managed by Champi-
onship Golf Services, Inc., a local golf
management company focused on
"Championship ServiceTo learn more
about this fousstar #1 golf facility, to
make golf reservations or discuss
tournament possibilities, call (714) 730+
1611. Tee times are also available online
at wwwtustinranchgolf.com.

* % k

D
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JON KIMBRELL
September Ambassador
of the Month

Above photo courtesy of JDP
Photography

Congratulations to Jon Kimbrell for

being named as SeptemizetAmbassa-
dor of the Month.”As vice chairman of
theAmbassadors Committee, Jon serves
as a great example of a true ambassador
and is an inspiration to the other
ambassadors.

Jon is also an active board member and
served on this ye& golf tournament
committee. He sponsored the very
successful and popular 50/50 Helicopter
Ball Drop Contest which raised over
$2000 for the golf tournament. His
companyKimbrell Insurancégency
recently became a Pillar Sponsor

We thank Jon Kimbrell for his ergyr
and appreciate the numerous hours he
spends on chamber functions.

Kimbrell Insurancé\gency is at 950 E.
KatellaAvenue, Suite 4, Orange, CA
92867. His phone number is 714-221-
6612.

* % %

Far Left Photo: Atthe September 25
golf tournament banquet dinner
General Manager Steve Plummer was
presented with an Assembly Resolution
from Anthony Zamarron/Assemblyman
Chuck De¥re’s office.

Sales Director Mike Larson and Steve
Plummer are pictured with Clark
LeDone, Chairman of the Board, at the
October 10 membership breakfast.

Photos by Irene Jones



17 YEARS
Meggitt Defense Systems

16 YEARS
Tustin Lexus

14 YEARS
Cox’'s Market Plaza

13 YEARS
BarnesAccountancy Corporation
Orange County Rescue Mission

9 YEARS

Devas

HealthSouth Tustin Rehabilitation
Hospital

7 YEARS
AA Jewelbox, Inc.
CarlsonAccountancy Corporation

November Membership Anniversaries

6 YEARS
i initial

5YEARS

Camp Fire USA, O.C.
Make-A-Wish Foundation
Orange County Distinctive Homes

3YEARS

Best Buy for Business
SystemsTechnologyAssociates,
Inc.

2 YEARS

Trader Joes - Tustin
Kimbrell Insurancégency
Tustin Cadillac

1YEAR

Morgan Stanley

INS-USA

North Hills Realty -Al Ricco
Quik Drop

Tailored Baskets, Inc.
Young Life -Tustin

O.C. District Attorney’ s Bad Check
Restitution Program

The Orange County District
Attorney's Office wants local

The primary goal of the program is
to obtain restitution and secondly

merchants to be aware that more badto hold check writers more

checks are passed during the

accountable for their actions

holidays than any other time of year without creating an added burden

Merchants should take extra
precautions when accepting a che
during the holiday rushAccept

only checks drawn on a California
bank account and always obtain
identification, such as a valid driver
license; record pertinent informatio
on the front of the check.

District AttorneyTony Rackauckas
offers the Bad Check Restitution
Program to help merchants with
losses due to bad checkssis-
tance is provided free of charge.

to the criminal justice system.

ck Check offenders must pay
restitution and attend a manda-
tory educational class at their own
expense. Offenders that fail to

s cooperate are reviewed for

n - prosecution All of this is

accomplished without cost to

Orange County taxpayers.

The program is specifically for
NSF (non-sufficient funds) or
"account-closed" checks typically
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passed at the retail level or issued

for service.

The Holiday Season is sure to bring
a welcome increase in business
along with good tidings and chedr
you should also experience an
increase in bad checks, simply
download a complaint form from the
website: wwwecheckprogram.com/
orangecounty

To obtain further information, call
Victim Services at (949) 369-6120 or
contacfTeresa Pape, Community
Relations Representative, at (877)
236-9976.

* % %



Pillars of the
Chamber

The “Pillars of the Chamber”

sponsorship program is for

active Chamber members who
take pride in being identified

as general sponsors for all
Chamber events and activi-
ties conducted throughout
the yearSpecial on-going
recognition and additional

benefits are received in return

for this one all-inclusive
subscription. Thank you to
our Pillar Sponsors:

w Amante & Shaffer, LLP
w AT&T California

w Blue Buoy Swim School
w Comerica Bank

w Doctor’sAmbulance
Service

w Farmers & Merchants
Bank

w Kimbrell Insurance
Agency

w Optimum Home Audio &
Video Design

w Patriots Federal Credit
Union

w The Market Place/The
Irvine Company

w Tustin Ranch Golf Club

w Union Bank of California/
Tustin Ranch Branch

w VestarDevelopment

22nd Annual Golf Classic

The Tustin Chamber of Commerce is
proud to acknowledge the following
sponsors and contributors to this ysar
golf tournament:

Jonathan & Lauridbelove
AmericarAlarms, Inc.

Arroyo Trabuco GolfAcademy
CarlsonAccountancy Corporation
Chemers Gallery

Cox Communications

Curves

Daphnes Greek Cafe

Dave & Bustes

DCH TustinAcura

Disneyland Resort

Doortek, Inc.

Extreme Boot Camp

Family Chiropractic &\Vellness
FastFrame of Tustin

Floral Creations by Enzo
Francis Chiropractic Offices
Frescas Mexican Grill

GD Productions

Brad Glustoff

HelmWellness Center

HND Computer Services
Peter HolzerAttorney at Law
In-N-Out Burger

JDP Photography

Jill's California Seasonal Cuisine
Kitajima Sushi &Teppan
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Kobe Japanese Steak House
Law Offices of Paul Irby

Lone Star Steak House
Marconi Automotive Museum
Mary Kay-Tana Jimenez
Mimi’s Cafe

Morgan Stanley

Old Town Flooring

Optimum HomeAudio & Video Design
Gordon Price

Quinn’s OldTown Girill

Renick Cadillac/Fullerton

Ricoh Electronics

Roger Dunn Golf Shops

Sans Wine & Spirits

Luz Seller

Seoul Garden BBQ Buffet
Silverado Senior Living

Smith Barney

Soul at Home

Strategic Financiahlliance
Sunbridge Care & Rehabilitation Center
The Harrisburg Corp./The Source
The Monaco Group

The Sports Club
Transportation CorridoAgencies
Tustin Lexus

Warrior Golf

Westverireless

Woodward Ink

Z Pizza

Anthony Zamarron

Thank you for another
great year of golf! See
you next year A portion
of this years proceeds

will benefit the Orange

County Rescue Mission.

Hundreds of onlookers
watched as the helicopter
dropped over 1,000 balls
onto the putting green at
Tustin Ranch Golf Club

(Photo by JDP
Photography)



POLICE OFFICER OF THE MONTH
SEPTEMBER 2007
Reserve Police Officer Brad Saunders

Brad Saunders was born in Orange
County CAwhere he attended
Rancho#\lamitos High School in
Garden Grove. He graduated from Ca|
State University Fullerton with a
Bachelor ofArts degree in Finance in
1983. He obtained his Master of
Busines#\dministration degree from
Pepperdine University in 1999.

Prior to coming to Tustin Police, Brad
worked as a Police Officer for Garden
Grove Police Department for eight
years. He was assigned to Patrol and
served as a Master Officer, DARE
Officer, and FieldTraining Oficer. In
1991, he resigned from law enforceme
and began a career in the private
industry with Morgan Stanley & Co
where he serves as the Executive
Director and District Manager
responsible for business activities in
LosAngeles and/entura. He oversees
a staff of approximately 600. He
joined Tustin Police in 2002 as a
Reserve Police @ter. He is currently
assigned to the patrol division. Brad ig
married to his wifédndrea and they
have a daughter Rachael.

On September 14, 2007, we received
report that several subjects were in
possession of a stolen vehicle and we
currently in an apartment located in th
north area of the cityWhile our units
responded, dispatch advised the
description of the stolen vehicle
matched a vehicle taken during a
carjacking two days earlier near this
apartment complex. In this incident,
two subjects simulated a handgun and

used physical force to take the vehicle|

When Officer Saunders arrived on
scene, he strategically positioned
officers around the apartment while
other officers searched for the stolen

nt

Pictured are Police Chief
Scott Jordan and Officer
Brad Saunders.

Photo by Irene Jones

vehicle. Within a few minutes, one
subject exited the apartment and was
detained. This subject lead officers to
the stolen vehicle and advised there

were still three other subjects inside the

apartment.

After about thirty minutes, two more
subjects exited the apartment and were
detained. They said the remaining
subject who had participated in the
carjacking was not going to come out of
give up to the police. Officer Saunders
coordinated other responding officers t
evacuate the surrounding residences
who may have been in danger

The Irvine /Tustin SWAT Team
responded After about two and half
hours, the remaining subject answered
the telephone and agreed to surrender
The subject, who had a past criminal
history and suffered from emotional
problems, eventually exited the
apartment and was taken into custody
without incident.

After the incident and during a
debriefing of the incident, many of
Officer Saunders’ peers complimented
him for his coordination and command
of the scene. This agency is very
fortunate to have the expertise and
experience of Reserve Officer Saunders
even if only on a part-time basis. His
instincts are noteworthy and he is a
valued asset to this department.

Therefore, in recognition of Reserve
Police Officer Brad Saunders for his
exceptional leadership and diligent
efforts to bring a life-threatening
situation to a successful conclusion, it
is with great pleasure that we honor
him as the Chamber of Commerce
“Officer of the Month” for September
2007.

h
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Donors List
OCTOBER BREAKFAST
“Police Officer of the
Month” Gifts &
Services

AMC Tustin14/The District
Theater Coupons

Comerica Bank
Backpack

Curtain Call Dinner Theater
Dinner Show Gift Certificate

Enderle Center
$50.00 Gift Certificate

Family Chir opractic & Wellness Ctr
One Hour Massage

Farmers & Merchants Bank
Sports Bag

Francis Chiropractic Services
"Got Your Back Covered” Shirt

Help-U-Sell Carr Realty
Personalized Ceramic Stein &
Starbucks Gift Certificate

JDP Photography
Gift Certificate

Kimbrell Insurance
Gift Choice from Gift Catalog

Patriots Federal Credit Union
Gift Card

Signature Celebrations
Balloon Bouquet

The Market Place
$20.00 Gift Card

Time Warner Cable
T-Shirt & Cross Pen

Tustin Chamber of Commerce
Gift Bag

Tustin Ranch Golf Club
Sunday Brunch for Four (4)

Union Bank-Tustin Ranch Branch
Backpack

WestvenWir eless
Coffee Mug Gift Bagt

Thank you to those who generously
contribute gifts to the Police Officer of
the Month. We encourage you to

patronize the above businesses.
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Ribbon Cuttings & Grand Openings

FaceLogic is at The District atstin Legacy They ae Go Roma is located at The District aistin Legacy
at 2207 ParkAvenue, Tstin near the AMC Theaters. Their address is 2453 Park
Avenue, Tistin

=]

Maximize your business’ exposure with a ceremonial ribbg

THANK YOU AND IN APPRECIATION TO cutting. Ribbon cuttings a generally held desdays,
SIGNATURE CELEBRATIONS Wednesdays or Thursdays in the afternoon or after work fpr
idi ; maximum attendance. Ribbon cuttings are generally
For prOV|d|ng the beautiful balloon bouquets attended by members of thastin City Council, Chamber

for the Police Officer of the Month. board members and staff. For more information, call thg
Chamber office at (714) 544-5341.




