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The Gas Comp any Has $18 Upcoming

Million Available for Businesses

As part of its ongoing campaign to help
businesses save monsgve engy and
reduce greenhouse-gas emissions,
Southern California Gas Co. (The Gas
Company) is offering more than $18
million in rebates and incentives to its

business customers this year for makingy

their business operations more energy
efficient.

In 2007, business customers took
advantage of more than $8 million in
incentives through the company's
energy-efficiency programs.

"On top of the incentives, the savings
continue with lower monthly energy
bills from the reduced use of natural
gas," said Mark Gaines, The Gas
Company's director of customer
programs. Last year's program activity

industrial customer, encouraging
energy-efficiency improvements in
conjunction with expanding existing
facilities, adding new facilities, or
adding new equipment;

The Industrial End User Program,
offered at no charge, which helps
industrial customers work through
technical issues to identify and
quantify cost savings from complex
energy-efficiency projects; and

w TheAdvanced Home Program,
which encourages builders to
develop new single- family and
multi-family homes that incorporate
sustainable design and higher
energy-efficiency standards.

For more information on The Gas

is saving more than 20 million therms of Company's energy-efficiency rebates

natural gas annually-resulting in
customer savings of more than $10
million per year

Virtually any of the utility's 250,000
business customers can benefit from
these programs. The Gas Company
helps meet a variety of needs by
offering a broad mix of energy-
efficiency programs, including:
w The Business Energy-Efficiency
Program, which provides incentives
of up to $1 million per customer,

and incentives for business, visit
www.socalgas.com/ergyefficiency,
contact a representative from The Gas
Companyor call (800) GAS-2000.

All incentives and rebates are subject to
change without notice and will be
offered on a first-come, first-served
basis as long as funding is available.
These programs are funded by
California utility customers and
administered by The Gas Company
under the auspices of the California

per year for equipment replacement Public Utilities Commission.

and/or improving business pro-
cesses;

w The Express Efficiency Rebate
Program, which offers rebates of u
to $200,000 per customer, per yed
to offset the cost of nevenegy-
efficient equipment;
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w The Savings-By-Design Program,
which provides financial incentives
of up to $150,000 per commercial
customer and $500,000 per
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Gas
Company
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Chamber Event s

March 3 & 17 (Mondays)
Members Power Lunch at Tustin
Ranch Golf Club, 11:45 a.m. -
1:30 p.m. The cost is $20.00/
chamber members and $22.00/
first-time guests with advance
reservations; $22.00/chamber
members and $25.00/first-time
guests at the door/no reservationg.

Mar ch 12 (Wednesday)
Monthly Membership Breakast
& Police Officer of the Month
Program at Tustin Ranch Golf
Club, 7:15 a.m. - 9:00 a.m.
Reservations recommended.

March 19 - 27
Tustin Chambés Business
Delegation in China.

March 23 (Sunday)
Happy Easter!

March 27 (Thursday)

Monthly Mixer hosed by Union
Bank/Tustin (13300 Newport
Avenue,Tustin).

April 7 & 21 (Mondays)

Members Power Lunch at Tustin
Ranch Golf Club, 11:45 a.m. -
1:30 p.m. The cost is $20.00/
chamber members and $22.00/
first-time guests with advance
reservations; $22.00/chamber
members and $25.00/first-time
guests at the door/no reservations.

April 9 (W ednesday)

OCTA's Leadership Forum &
Breakfast at Tustin Ranch Golf
Club, 7:15 - 9:00 a.m. There is nd
cost to attend this breakfast
event; RSVPs required.

(The Leadership Forum is in lieu
of our regularly scheduled
monthly breakfast.)
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It's busy here at the chambBoth the
Board of Directors and the chamber
staff are busy making sure that the
many events that are planned for the
months ofApril through June are both
worthwhile and enjoyable for our
members.

In April alone, we have two major
events planned. Ofpril 9th for the
first time our chamber will be hosting
the Orange County Transportation
Authority’s (OCTA) annual Leader
ship Forum Breakfast at the Tustin
Ranch Golf Course. Hosted by Chris
Norby, OCTA Chairman and Fourth
District Supervisor, topic of discussion
will be transportation projects that are
of interest in the Third District which
includes the City of Tustin, Orange,
Irvine and the unincorporated areas.

The cost to attend this breakfast forum
is free but reservations are required.
The time of the event will be from 7:15
a.m. to 9:00 a.m. and will take the
place of our monthly membership
breakfast. | suggest that you make
your reservations early by calling the
chamber office.

Of course our Business Expo can't be
missed if you want to make some great
business contacts! There are a lot of
great programs planned for this year's
Business Expo that is sure to make it a
fun filled and worthwhile event to
attend. So come on over to Straub
Distributing, taste some great food at
the Mini Taste ofTustin Mixer and

build those business relationships. The
expo will run from 4:00 p.m. to 8:00

Chairman of the Board’ s

Message
“Commitment to Excellence”

By Clark LeDone

p.m. onApril 17th. Dont forget to
invite your co-workers, business
clients, family and friends.

In May, the Governmentaiffairs
Council will co-host a luncheon with
the Orange ChamheBecause of the
downturn in our economy and the
affects it's having on business, David
Kilby, ExecutiveVice President of the
California Chamber of Commerce, will
speak on "Small Business Reminders
for Success in @ough Economidime."

The luncheon will be held at the Double
Tree Hotel in Orange on Fridaylay
16th from 11:30 a.m. to 1:30 p.m. The
cost is $40.00 per person. Please call
the chamber office to make your
reservation.

Then on Friday June 6th, the Tustin
Chamber of Commerce and the City of
Tustin will host the 13tnnual Sate

of the City Luncheon at the Clifton C.
Miller Community Center Finally, on
June 27th will be the Tustin Chamber
Gala. At this formal evening, the new
chamber officers and directors will be
installed and the recipients of the 2008
Business of th¥ear awards will be
announced.

So plan accordinglywe have lots of
great programs planned for you to
attend.We hope to see you there!

Sinceely,

Clark LeDone

Chairman of the Board
Strategic Financial Alliance
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surrounding community.”

Our Mission Satement

“To preserve the free enterprise system; to preserve and expand th
potential of all business and professional enterprises; and to promate
the civic, cultural and social well-being of the City of Tustin and

D
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Get Noticed by Promoting Yourself

Hopefully, you're not still under the
illusion that if you're talented and
hardworking, somehow people will
notice and you'll get your just rewards.
A lot of career Cinderellas are still out
there waiting around for that prince of
promotion or to be recognized by his/
her peers, and getting more disillusione
and depressed with every passing.day

Whether at work or inside the board
room, getting promoted means getting
noticed, which is not something that
happens on its own. But you can mak
it happen by using the following four
strategies as often as possible.

(1) Volunteer for Assignments.
Stay alert for opportunities that will
allow you to do any or all of the
following:
Showcase your best skills
stretch in some way;
align your eforts with the boss’
key interests.
You must stay vigilant and watch for
situations to arise. Make sure your
hand goes up before others in the roon
realize theres an opportunity

(2) Speak up at least three times in
every meeting.

If you're an introvert, this might be a
stretch for you, but there are ways to
train yourself and prepare. This is an
extrovert-dominated world, where
people who take longer to formulate
their thoughts often find that the
conversation has moved on to another,
direction before they have a chance to
respond.A simple solution is get the
agenda ahead of time, read it over and
script (write out for yourself so you
can check your notes during the
meeting) some of the ideas you've
developed. Then, a simple glance at
your notes during the fast-moving
debate will help you drop some
dynamite ideas into the frayvhen

55}
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you’re quiet, some may assume there |s
nothing going on inside your head, or
you simply did not read your agenda
and meeting packets.

3. Say informed and let it show
Read, surf th&/eb or talk with
colleagues in your field, and keep in
touch with what going on in your
profession. Then be sure to drop
nuggets of what you've learned and
your conclusions about the information
you've gathered into conversations,
memos or any relevant work material.
Take the time to have some interesting

and useful thoughts, and then make sure

other people know about them. In
organizations todayeing informed
about whas happening this week is
only part of the battle; the people who
will be rewarded with raises and
promotions are those who prove that
they’re thinking ahead in order to be
strategic rather than reactivéle’ve all
experienced someone who is supposed
to be “in the know” but often respond
with “I don’t know”

(4) Document Your Successes

Let people know what'going on as a
matter of course. When you have a brief
meeting with someone and a plan is set,
send an email confirming who is doing
what and copy relevant people. When
you get a positive comment or a thank
you from someone, forward it to the
powers that beAfter all, your success
is ultimately their success.

Summary

So many people complain that they're
just not being appreciated and their
coworkers or board members take them
for granted. Don't forget that you have
to act to ensure your efforts are
rewarded and your hard work is
noticed And if the rewards arety’
forthcoming, start looking for a better
opportunity

SAVE THESE DATES

Friday, June 6, 2008 - tarts at 11:00A.M.
State of the City Luncheon

Clifton C. Miller Community Center

Friday, June 27, 2008 -t@rts at 6:00 PM.

Tustin Chamber Gala & Business of tfearAwards
Tustin Ranch Golf Club
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Why Stormwater
Is Import ant

Water pollution problems are due, in
large part, to pollutants that are washed
off the land by stormwatefTherefore,

the quality of stormwater from cities,
towns, and
even agricul-
tural land is an
increasing
concern.

It is often
believed that
stormwater is
“clean.” This
perception is
understandable
since the amount of pollution from any
one spot is usually not significant by
itself. However, when all of these small
amounts are combined, they can cause
substantial water quality problems.

In undeveloped, natural areas such as
forests, canyons, fields and wetlands,
stormwater seeps into the ground.
When stormwater falls on sidewalks,
driveways, city streets and parking
lots, it runs off and is carried by
gutters, pipes and storm drains into the
ocean. Therefore, if you're not careful
when using oil, antifreeze, detergents,
fertilizers, pesticides and other typical
household materials, they can end up in
our storm drain system and eventually
at our local beach.

Most people know it is illegal to dump
toxic chemicals down the storm drain,
but did you know that you may be
polluting if you:

- Allow wash water from engine or
car washing to enter a storm drain?
Spill antifreeze without cleaning it
up?

Allow materials or wastes stored
outside to leak on the ground?
Clear land without taking steps to
prevent erosion?

Remember, stormwater can come into
contact with pollutants and wash them
into the ocean. Help protect the water
environment by remembering the
following:
Cover pollutants and wastes
Contain pollutants and wastes
Clean up spills and leaks

* k k



Welcome New Members

THE HEALING SANCTUARY
Pam Jacobson, Owner
18121 Irvine Boulevard
Tustin, CA 92780

TEL. 714-813-6101

FAX N/A

FIRST CLASS PIZZA
Sean PMurphy, Owner
13175 Jamboree Road
Tustin, CA 92782
TEL. 714-227-3417
FAX 714-505-3903

MR. HANDYMAN

CB Schultz, General Manager
13681 NewporAvenue, Suite 8-402
Tustin, CA 92780

TEL. 714-602-3085

FAX 866-552-4150

TUSTIN PRIDE COMMITTEE
Kim Leason, Chairman

300 Centennidlvay

Tustin, CA 92780

TEL. 714-850-5665

FAX N/A

General Admission Includes:
Event Souvenir Bag,
Complimentary Hors D’Oeuvres
Networking Opportunities
Live Entertainment
Raffle Prizes
50/50 Drawing

PLUS:
Play Bingo & Putting Contest

LIVE CAM ON PREMISES!
Event will be filmed by
Barron Audio Visual &

GD Productions
Open to the Public
$10.00 GeneralAdmission
$5.00/12 & Under

Share the fun!

...to the T ustin Chamber s
Business Expo

Thursday April 17, 2008
4:00 - 8:00 BM.
Straub Distributing/Exhibit Hall
2701 DowAvenue,Tustin
(By Walnut & Franklin)

Event Sponsor
Straub Distributing

Bronze Sponsor
Orange County Business Services

In-Kind Bronze Sponsors
BarronAudio Visual
CR&R, Inc.

GD Productions

Sponsoring Restaurants
Beach Pit BBQ, Chaparosa Grill, Cra
Tustin, First Class Pizza,
Go Roma ltalian Kitchen,
Sharkeys Woodfired Mexican Girill,
Valentino Chocolatier

Bring a friend!

Ery
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New Information on
FICO Scores

If you've applied for a mortgage, auto
loan or credit card recentlthen you're
probably intimately aware of what your
FICO score is. Banks rely heavily on
these credit scores to determine whether
or not to give consumers a lo#md as
Wall Street and Main Beet sort

through the mortgage mess, people are
looking for scapegoats.

Some have argued that the company
behind the FICO score, Fair Isaac
(FIC), as well as other companies that
provide credit score, such as Equifax,
Experian and TransUnion, are partly to
blame since their credit scores could not
accurately predict subprime default

risk.

Dr. Mark Greene, the chief executive
officer of Fair Isaac has said that Fair
Isaac is not to blame for the credit
crunch. People are looking for fingers
to point and the FICO score comes in
for critique. But Fair Isaac is confident
that it has performed well and is not an
appropriate source of blame.

However, the company does think there
is room for improvement. Fair Isaac is

in the process of rolling out a new credit
score product, FICO 08, in May 2008.
The new scores will focus on strength-
ening the predictive accuracy of credit
risk of subprime borrowers as well as
so-called "thin file" borrowers--people
with little credit history

Sitill, Fair Isaac maintains that credit
scores are only one way to judge a
borrower's creditworthiness. It seems
the banks with the most problems with
mortgages are those who relied solely
on credit scores and failed to look at the
other two of the "3 Cs": collateral and
capacity to repay

Along those lines, Fair Isaac is also
rolling out in May something that it
calls a Credit Capacity Index. The
index will help banks determine how
much additional debt a prospective
borrower can handle. Hopefullthese
products may help lenders do a better
job of gauging the creditworthiness of
prospective borrowers. Time will tell.

* k%



Spotlight On...

Chris Barr
State Farm Insurance

Twenty-seven

years ago | was

honored to

become a State

Farm Insurance

Agent. My

first office was

located in

Garden Grove.

After several

years, | was

promoted tcAgency Manager where |
oversaw approximately 16 agents in
territory. In 1988 | had the opportu-
nity to open an agency in Tustin. |
have been committed to the Tustin are
ever since!

State Farm is recognized as a leader ir
the insurance industryVe insure 1 of
every 5 cars in Californiaand 1 in 4
homes. This is remarkable considerin

there are approximately 250 competing Chamber; and
insurance companies in this state! My

agency writes the following types of
insuranceAutos, boats, homes,
businesses, life, health, and long term
care. Through the State Farm Bank, |
also write IRA's, CD's, Money Market
Accounts, Savings, and Checking
Accounts along with at8te FarnVisa
Card.

My business hours are Monday
through Friday 9-5, and Saturdays by
appointment. However, the most
important benefit of State Farm is that
am available 7 days a week, 24 hours

day through our after-hours emergency City Council members, Planning

hotline. Both clients and non-clients
can speak with my representative at
any time by phone, or from my websit
at www.chrisbarrorg. We can take
claims or quote rates for you at YOUR
convenience!

My office is located at 222 Fashion
Lane #101, Tustin. My phone is 714+
544-2558. | would be honored to help
you with all of your insurance needs.

n
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ny (2) Identify strengths, weaknesses,

2a (3) Educate retail center owners and

I Summit participants included retail

e and members of the Tustin Chamber of

Strategic Planning
Summit With Retail
Center Stakeholders

The City of Tustin and the Tustin
Chamber of Commerce hosted a
strategic planning summit a few months
ago on October 16, 2007. The summit
was designed to bring together retalil
center owners and property managers
to:

(1) establish a healthy working
relationship between retail centers, City
of Tustin employees and elected
officials and the Tustin Chamber of
Commerce;

opportunities and concerns facing
Tustin retail centers;

property managers about current city
initiatives that may impact their
business;

(4) Inform retail center stakeholders of
marketing opportunities other services
available to them through the Tustin

(5) Develop detailed priorities for
Tustin retail center stakeholders to
focus on during 2008 and beyond.

Prior to the summit, the Tustin
Chamber conducted a telephone survey
of the stakeholders. These survey
results were compiled and analyzed to
focus breakout sessions on key
stakeholder opportunities and concerns
during the half-day strategic planning
summit.

center owners and property managers,

Commissioners, Community Services
Commissioners, City of Tustin Staff

Commerce. The planning session
provided local stakeholders an excellent
opportunity to dissect concerns and
explore opportunites.

The results and conclusions from the
strategic planning summit have been
documented in a final report prepared
by Red Hill Consulting Group. The
report will be presented to the Tustin
City Council in the near future and will
also be made available to summit’
stakeholders and other interested
parties.

* k k

WHEN: The first and third Mondays
of each month (excluding holidays).

WHERE: Tustin Ranch Golf Club
(12442 Tustin Ranch Road, Tustin)

COST: The cost is $20.00 for
chamber members and $22.00 for first-
time guests with advance reservations.
The cost at the door is $22.00 for
chamber members and $25.00 for first-
time guests.

GUEST SPEAKER: A wide variety of
topics have been selected by our
members that will benefit and educate
them and our guests.

INFOMERCIAL WINNER: _ Selected
at each luncheorAt the following
meeting, the “Infomercial Winner” will
have exclusive use of a display table to
promote his/her business, as well as an
opportunity to give a 5-minute
presentation.

RSVPS: For reservations or informa-
tion on how you can be a keynote
speaker, call Irene Jones at 714-544-
5341, or e-mail her at
ijjones@tustinchambarg
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Valuable Benefis of
Chamber Membership:
Chamber members may attend
membership breakfasts, luncheons
and mixers; may serve on commit-
tees and councils; may attend
fundraisers and special events.

Non-chamber membenmnay attend
one (1) chamber event only; they
must be chamber members to attend
additional events.




Business & Economic Development Council

reet Progress In

Tustin

Edinger/Newport Improvement Project
& SR-55 Freeway Ramp Configuration

Last October, the new northbound SR+

55 EdingeAvenue of-ramp opened,
facilitating a smooth transition for
traffic from the 55 Freeway onto
EdingerAvenue.The existing dframp
is now permanently closed.

The lowering of Edinge&venue is well
under way and is necessary to prepar
for a future project that will extend
NewportAvenue under the railroad
tracks to join EdingeAvenue.The new
on-ramp for SR-55 north will open
some time this winter and the current
on-ramp will then be removed. This
entire project is scheduled for final
completion in Spring of 2008.

Sycamoré\venue $orm Drain
This project, which was scheduled for

fall, has been postponed until summer
Since the replacement project is very
near three schools and will require
street closures, it was decided that
construction should proceed in the
summer when school is out.

Barranca Parkway
As development continues at Tustin

4%

Legacy infrastructure is continually
being improved and expanded. Con-
struction on Barranca Parkway from
Millikan Avenue toTustin Ranch Road
will continue this spring. Much of the
construction is to relocate and increase
the capacity of the Barranca Channel t
create capacity for the expanding Tusti

Legacy Before the channel work can be

completed, utilities which run under
Barranca Parkway must be relocated.

Tustin Ranch Road Extension
Engineering plans continue for this
important regional transportation
improvement. Construction to connect
Tustin Ranch Road from I-5 through to
Von KarmarAvenue in Irvine is expecteq
to begin in Summer 2008.

The Market Place

Total Wine & More has signed a lease t
open at The Market Place in late
summer Total Wine & More has an
extensive selection of wine, with an
emphasis on fine wines. Each store
carries a selection of more than 8,000
different wines from every wine-
producing region in the world.

* % *
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The Business & Economic Development
Council (BEDC) is open to all chamber
members. Meetings are on the second
Thursday of each month, 8:00.m.,
Tustin Chamber Board Room.

Video Production
Scripting - Single and
Multi-Camera Shoots

Green Screen — Set Desigriveiceovers
On-ScreenTalent — Editing -
Conversions for:
Product and Service Promotion
Training Videos
Trade Show Loops
Live Events
Web Video
Documentaries
Public ServiceAnnouncements
Electronic Press Kits
Infomercials

Contact GD Productions
www.gdpvideo.com
714-544-5721

Education & W orkforce Committee

TUSD Highlights in
2007

Arroyo Elementary Schooland
Tustin Memorial Academy were
selected as 2007 National Blue Ribbor
Schools by the U.S. Department of
Education.

Pioneer Middle Schooland

Beckman High Schoolwere seleced
as 2007 California Distinguished
Schools by the California Department
of Education. During the past four
years, Tustin Unified has received thre
National Blue Ribbon School honors
and 15 California Distinguished Schoo
awards.

Arr oyo, Ladera, Myford and Tustin
Memorial Academyelementary
schools were recently selected by the

0

2e

California Business for Education

Excellence (CBEE) Foundation and Jus
for the Kids-California as 2007 Honor
Roll schools.All four schools were
recognized for demonstrating consisten
high student academic achievement.

Foothill High School Quad remodeling
project was recently completed. The o
guad was demolished; new electrical, g
water, sewer and storm drains were
installed; and the quad was upgraded
with new concrete, walkways, ramps,
lights, planters, plants/trees, benches,
stage and stage canopy

Tustin High Schoolwas selected as a
National Demonstration School for the
AdvancemenYia Individual Determina-
tion (AVID) Program for the fifth year in
arow AVID is a rigorous support
program for eighth grade through high
school students to assist them in gainin
access to four-year colleges and

t universities.

Hewes Middle Schoolwas selected for
t the first time as a National Demonstra-
tionAVID School.

Jane Thorman Elementary School
ldwas selected asTatle 1 Academic
asichievement School by the California
Department of Education. Thorman is
one of 461 schools in the state to
receive the award. The school was
honored for raising its test scores and
meeting rigorous criteria.

* % %

The Education &Workforce Commit-

tee is open to all chamber members.

Meetings are on the second Thursday

of each month, 8:30 a.m., Tustin
gChamber Board Room.
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Government al Affairs

Councill

Join Chamber Members at

the Legislative Summit

The 21st annual California Business
Legislative Summit sponsored by the
California Chamber of Commerce is
scheduled for May 20-21 in Sacra-
mento. The opening day of the Sumn
will feature remarks by George
Stephanopoulos, chi&flashington
correspondent fohBC News and
former senior adviser to President Bill
Clinton.

The Legislative Summit provides
business and local chamber of comme
leaders a forum to meet with peers an
state policy experts and to focus on
issues facing California businesses. T
Summit also aims to prepare attendee
to be active in the policy-making
process and to present the business
perspective on issues affecting
businesses' bottom lines.

State legislators are invited to join thei
constituents at the Summit luncheon,
which also features presentations
recognizing outstanding advocacy on
behalf of small businesses and by loca
chambers of commerce; the HR Partn
of theYearAward; and local chambers
that have supported the CalChamber
candidate political action committee,
CalChamberRC.

Tustin Chamber board memigob
Stiens, also a member of our Govern-
mentalAffairs Committee, will plan the

trip for those who would like to attend.

Call the chamber office if you would
like to be added to the list.

Attendees who register for the Summ
on or beforépril 18 will save 25
percent on the two-day fee, paying
$220 per persorfter April 18, the
two-day fee increases to $275. Othe
registration options are available. For
more information or to register, visit
www.calchambecom/legsummit08.

Sate Compensation Fund to

be Overhauled

Lawmakers demanded that Califorsia’
troubled state-backed workers’
compensation insurance company mt

revamp its board of directors, stop
meeting in secret and modernize its
corporate governance, lawmakers
demandediVednesday

The call for a sweeping overhaul of the
. State Compensation Insurance Fund,
Mwhich is currently the target of a
criminal investigation, came at a hearing
of the state SenagBanking, Finance
and Insurance Committee in early
February The committee spent more
than two hours focusing on a caustic
state audit of the fund that recently
found rampant mismanagement,
'“fhcluding questionable vendor pay-
d ments, covert slush funds and possibly
h éraudulent contracts.

*SThe company “for too many years was
able to hide in the shadows,” said
committee Chairman Michael Machado
(D-Linden), who is sponsoring
legislation to transform the way the
quasi-governmental agency does

I' business. Machadobill, SB 145,

would make the first significant changes

in almost a century of governance at the
State Compensation Insurance Fund,
which is the stats’lagest insurance

'company and known as State Fund.

al
e

S The measure would also expand State
Fund’ board of five political appoin-
tees to nine members and put profes-
sional financial, information technology
and investment officers in charge. The
bill would also subject State Fund to
California’s so-called sunshine laws. It
would require the insurks board to
meet in open sessions and make most
records available to public scrutiny

' Payroll Drops for the First

Time Since 2003

The Labor Departmerst’report

released in February showed that
employers cut 17,000 jobs in January--
the first such reduction in more than
four years, and a troubling sign that the
economy is in danger of stalling. The
report also showed that the unemploy-
ment rate dipped slightly to 4.9
percent, from 5 percent, as the civilian
labor force shrank slightly

SYob losses were widespread. Manufac-
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turers, construction firms and a variety
of professional and business services
eliminated jobs in January — reflecting
the toll of the housing and credit
debacles. The government cut jobs, too.
All those cuts swamped job gains in
education, health care, retailing and
elsewhere.

Wage growth also slowed, another
indication that employers are tightening
their belts amid the economic slow-
down. Although the unemployment
rate declined a notch, from 5 percent in
December to 4.9 percent in Janydhe
jobless rate — calculated from a
different statistical survey than the
payroll figures — dipped as people left
the labor force for any number of
reasons.Taken togethethe figures
suggested that employers have grown
cautious as they try to cope with
fallout from housing and credit
problems and rising worry about the
ailing economy

The economy nearly stalled in the final
three months of last year, and some
economists believe it may actually be
shrinking now Under one rough rule,
the economy would have to contract for
six months in a row for the country to
be considered in a recession. The
likelihood of a recession has risen
sharply over the past year, and analysts
increasingly believe the U.S. will be in
one during the first half of 2008.

* % k

The Governmental Affairs
Council is open to all chamber
members. Meetings are on the last
Wednesday of each month, 7:30
a.m., Tustin Chamber Board
Room.

The Legislative Subcommittee
reviews, tracks, and takes positions
on legislative bills that affect
business. Chamber members are
welcome to attend and participate
in the discussions. Meetings are
monthly, the Thursday before the
GA Council meeting, 7:30 a.m.,
Tustin Chamber Board Room.




Coastal Commission Halt s 241 Extension

After 12 hours of public testimony
from a crowd of 3,500 people, the
California Coastal Commission handed
environmentalists, surfers and surf-
related companies victory on February
6 when they voted down plans to
extend the six-lane toll road from
Rancho Santa Margarita to San
Clemente.

The Coastal Commission voted 8 to 2
that the proposed Foothill South
project violates the California Coastal
Act. They reached this conclusion
following hours of sometimes heated
public testimony that pitted the
environmentalists against those that
understand the need to relieve traffic
congestion in south Orange County
which ultimately impacts the rest of the
county

At issue is where to draw the line

between protecting the environment and

building highways to ease congestion.

The controversy has drawn in Governar

Arnold Schwarzenegger, who endorsed
the road in Januarpther statewide
elected officials, and local governments
across Southern California.

Supported by the Tustin Chamber of
Commerce, Foothill South would have

been the final link in Orange Coungy’
network of tollways. It would have run
16 miles from Oso Parkway in Rancho
Santa Margarita to Interstate 5 at
Basilone Road south of San Clemente.
The Tustin Chamber believes that this
project is critical to relieve overbur-
dened Interstate 5 in southern Orange
County

The Transportation CorridoAgencies
(TCA) subsequently filed an appeal to
the decision by the California Coastal

Commission. The appeal was filed
with the U.S. Department of Com-
merce.

Under the federal Coastal Zone
Managemen#ct, the Secretary of the
Department of Commerce has the
authority to override the Coastal
Commissions objection to the
consistency certification if the
Secretary finds that the Project is
consistent with the objectives and
purposes of the federal Coastal Zone
Managemenfct or is necessary in the
interest of national securityhe federal
regulations establish a 235 day deadline
for the Secretarg’ consideration of the
TCA's appeal.

Next time you travel on the southbound
5 Freeway heading south to Dana
Point, San Clemente, Del Mar or San
Diego, you can continue to look
forward to the intolerable time wasted
in your car while you battle the heavy
gridlock on the only major highway that
will take you to your final destination
somewhere south of Orange County

* % %

LAX Using New Landing System to Reduce Pollution

The Federahviation Administration
(FAA) recently announced a new
landing system that allows jetliners to
glide into LosAngeles International
Airport is expected to reduce noise and
pollution levels by more than 30
percent.

About 250 planes arriving daily at
LAX are using the so-called continuous
descent approach, which allows pilots
to switch to minimal power about 100
miles east of the airport, said lan
Gregor an AA spokesman.

Although the number represents only
27 percent of the flights coming into
LAX, the method was put into place
two months ago as a way to improve
air quality in neighborhoods surround-
ing the airport.

"The new continuous descent approac
into LAX highlights the BA's
commitment to creating a greener and
more efficient national airspace
system," Gregor said.

The new landing system cuts nitrogen-
oxide levels by 34 percent, and airlines
using the new approach will save abou
250 to 465 pounds of fuel per flight.

Similar approaches are already used at
airports in Phoenix, Salt Lake City
Atlanta and Louisville, Ky where a 30
percent reduction in airliner noise was
reported.

The new landing system is based on
technology that has been available for
only the past couple of years.
Continuous descent approach at LAX

n

t

will mean less noise and less pollution
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in the skies over cities near the airport.
The continuous descent approach is a
vast diference from the choppsgtep-
like landings that typically require
aircraft to make a series of steep
descents, followed by brief periods of
level flight. Plus, traditional landing
procedure burns more fuel and creates
more noise because it requires pilots to
regularly power-up engines and deploy
air brakes.

The FAA spokesman said that airplanes
approaching LAX from the north,

south and west cannot use the new
landing system. Those flights don't

turn far enough east to make use of that
approach, and the whole idea is to glide
into LAX, not for planes having to

make a downward turn into the airport.

* *x %



April Membership Anniversaries

39 YEARS
Saddleback Chapel

22 YEARS
DCH Tustin Acura

20 YEARS
Ricoh Electronics, Inc.
Tustin Ranch Golf Club

19 YEARS
Law Offices of Victor Gorham

16 YEARS
Kimco Realty/Tustin Heights Shopping
Center

12 YEARS

Jamba Juice

Seven Gables Real Estate
Tustin-SantaAna Rotary Club

10 YEARS
The Main Place Christian Fellowship

9 YEARS
Wells Fago Bank NA

8 YEARS
LeTip of Tustin
TWCC Dollars for Scholars

7 YEARS
Tustin Area Council for FineArts

6 YEARS

BestWestern O.CAirport North
Dave & Busters

Vista del Rey

4 YEARS

Orange Coast Informatiomechnology
Tustin Mazda

YMCA of Orange County

3 YEARS
Optimum Professional Property Mgt.
Wenzel &Associates

2 YEARS

Civic Member-Nancy Gran
LanCor Realty

Makenas Home Makeover
Olive Crest Homes & Services
Sams Club

Stater Bros. Market
Yosemite Capital Management

1 YEAR

Albertsons

ATEP

Citslinc International, Inc.
Extreme Boot Camp

GD Productions

Goodwill of Orange County
Graphics International

Infinity Escrow

In The Mood- Professional DJ Servic
Irvine Ranch Office Park, LLC
La Galleria

Lucille’s Smokehouse BBQ
Office Depot - The District
Optimum Audio Video Design
Pure Health Chiropractic

The Appraiser Inc.

The Monaco Group

Tropika Pan-Asian Restaurant
Tustin’s French Quarter
Waterman, Sichon & Caravetta, LLP

Winning the W ar Against Interruptions

During crunch time, I'm sure you'll agre

that it's not unusual for employers and

employees be working on 10 to 15
documents, juggling several projects,
have 100 or more unread emails, hear
two phone lines ringing and have
staffers standing in front of your desk
waiting for further instructions or have
question or two that need to be
answered.

Interruptions such as phone calls,
incoming email, people dropping in, an
dealing with employee matters can
sometimes make it hard to get anythin
done, but you don't have to let the
unexpected disrupt your dagays
Rhonda Finniss, president of Ottawa-

based On the Right Track Training and

Consulting. She teaches interruption
management techniques as part of he
class on time management.

Many workers claim technologguch
as email and cell phones, has made
things seem even more urgent, but "gg
old-fashioned prioritizing methods" cal
keep you from getting flustered. The
following tips can help you manage

your interruptions on a daily basis.

Prioritize. Don't get sidetracked by
the less-urgent tasks that pop up duri

9]
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your workday; schedule them for later
but do get them done in a timely

together smaller tasks that don't require
all your attention. For instance, a

manner or before the expected deadline. receptionist could put the caller on

Plan your dayand follow that schedule
to ensure you accomplish everything
you wanted to, including the less-
urgent tasks.

Be Polite. One of the best weapons t
prevent interruptions from overwhelm
ing you is to be frank and polite when
asking someone to wait. On the othe
hand, when you call someone and do
have much time, sayl know you're
really busy so I'm not going to take uf
a lot of your time." This allows you ta
be almost curt on the phone call
without sacrificing the relationship.

Silence Socializers. If a perennially
distracting coworker drops by to chat
suggest meeting after work to finish th
conversation or, better yet, ask if he/
she has time to help you. When
somebody comes in and simply want
to converse about their personal life,
stand up. If you do need to talk to
them, walk with them away from your
desk, remain standing, and you'll see
how quick they'll realize you really
don't have time to chit chat.

Multitask. When you can, bunch
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speakerphone (or use a headset) so she
could file and do other tasks while still
listening to the callersAn employee can
make high-volume copies, allowing the
copier to do the work for her, while

0 inputting information on the database.
Do It Now. If your schedule allows,

r perform a task while the requesting

n't party waits. It also reduces your chance
of forgetting by keeping a person on the
phone or at her desk until the task has
been completed. Continuing the
conversation as you work serves two
added purposes: (1) It lets them know
that they are not being forgotten or left
in the hold zone, and (2) it also shows
those standing in front of you that you're

e in the middle of something.

Turn It Of f. Disable pop-up boxes and

bells that signal new email arrivals.

Don't worry if it's urgent they'll call

you. Unless it's for business purposes,

turn off your cell phone. It's distracting

to you and to others around yoMou

can check your calls during breaks,

lunchtime, or after workAgain, if it's

urgent, they'll call the office line.

* k k



Pillars of the
Chamber

The “Pillars of the Chamber”
sponsorship program is for active
Chamber members who take pride i
being identified as general sponsors
for all Chamber events and activities
conducted throughout the year
Special on-going recognition and
additional benefits are received in
return for this one all-inclusive
subscription. Thank you to our
Pillar Sponsors:

W AmantelLaw
w AT&T California
W Blue Buoy Swim School

w Doctor’sAmbulance
Service

w Farmers & Merchants
Bank

w Kimbrell Insurance
Agency

W Optimum Audio Video Design

w Patriots Federal Credit
Union

w The Market Place/The
Irvine Company

w Tustin Ranch Golf Club

w Union Bank of California/
Tustin Ranch Branch

W VestarDevelopment/The
District at Tustin Legacy

For more information regarding Pillal
Sponsorship, call Marisa Charette
714-544-5341.

At

Business of the Year
Applications Now Available

Comprised of community leaders, the
Selection Committee has begun
preparations for the 2008 Business of
theYear

Any for-profit business performing
services or manufacturing goods and
active in the Tustin community is
eligible. Companies with persons
serving on the Selection Committee are
ineligible. The three categories for
Business of th¥ear are (1) Laye
Business with more than 50 employees
(2) Small Business with 50 employees
or less, and (3) Business Rookie of the
Year

Nominations for Business of théear
may be made by any eligible Tustin
business, self-nomination included;
Tustin Chamber member in good
standing; or any Tustin area civic or
service organization. Submit nomina-
tions or completed applications along
with all related materials and informa-
tion on or before May 2 to the Chambe
office. Nominees are expected to be
present at the Chamber of Commerce
Gala and awards event at Tustin Ranch
Golf Club on FridayJune 27, 2008.

Selection Committee members are:
Jace BeckAXA Advisors

Cherrill Cady Tustin Host Lions Club
Angie Kardashian, Past President/TCC
Clark LeDone, Strategic Financial
Alliance

Marco Moncayo, Comerica Bank

Jef Morin, AT&T

Rosalie Morris (\€e Chair), CR&R

John Nielsen, Planning Commissioner
Jane PerryFastFrame ofustin
ShawnTabor DoctorsAmbulance

Karol ReedyThe Market Place

Darren Shaffer, The Shaffer Law Group
Ned Smith (Chair), Morgan Stanley
Bob Stiens, Southern California Edison

Past Recipients

Business of therear

2003

Large - Chick's Sporting Goods
Small - Elizabeth Howard's Dinner
Theater

2004
Large - John Laing Homes, Inc.
Small -TustinAwards, Inc.

2005

Large - Ricoh Electronics

Small - Blue Buoy Swim School
Rookie -Western Financial Bank

2006

Large - Whole Foods Market
Small - Studio 17, Inc.
Rookie - Family Chiropractic

2007

Large - Doctor'dmbulance
Small - FastFrame of Tustin
Rookie - Comerica Bank

Candi Haan
March Ambassador of the Month

Photo courtesy of JDP Photography
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Candi Haan is an insurance agent with
theAutomobile Club of Southern
California. She joined theembassa-
dors Committee last December and
has been active ever since.

Automobile Club of Southern
California is located at 13331
Jamboree Road, Tustin (by Irvine
Boulevard). Phone number is 714-
734-4470.



POLICE OFFICER OF THE MONTH
February 2008
Police Officer Khaya Breskin

Photo courtesy of JDP
Photography

Khaya Breskin was born in Orange
County and graduated from Edison
High School in Huntington Beach. She
attended Goldewest College and then
transferred to Cal State Long Beach
where she obtained a Bachelorofs
degree in Criminal Justice. Her law
enforcement career began as an intern
at Costa Mesa Police. She sponsored
herself in the GoldeWest Police
Academy and was hired by Tustin
Police in 1999. She is currently
assigned to the north area patrol
division. In her spare time she enjoys
biking, hiking, snowboarding, and
travel.

Officer Khaya Breskin responded to a
residential burglary and discovered
property was stolen from unlocked
cars in the garage. Entry was made
through an unlocked outer door of the
garage. One of the items stolen was a
Target credit card that was subse-
quently used at our loc@hrget store.
Khaya went to th&amet store and

met with theAsset Protection Giter.
The suspect had used the stolamet
Credit card to purchase an X-Box gamg¢
system. The store had pictures and
video of the suspect, and his vehicle
license plate numbeiKhaya ran the
license plate number and located the
registered ownes name. She matched
the drivets license photo with the
picture she had from tHeamget Sore.
Khaya put together a photo lineup.
TheAsset Protection @iter and store
clerk positively identified the suspect
as the person who made the X-Box
purchase.

Khaya authored and successfully
obtained a search warrant for the
suspecs residence in hopes of

recovering the stolen property from
this case. With the help of the General
Investigations and Gang Unit, the
suspect was apprehended and a cache
of stolen property was located in the
residence.

As a result of the search warrant and
subsequent seizure of the stolen
property five additional residential
burglaries were solved and more may b
solved in the future. This case does ng
stop here. During a masterful inter-
view, Khaya was able to gain informa-
tion from the suspect about another
acquaintance of his who was doing
burglaries in the same area. She gave
this information to the Special
Enforcement Detail (SED) team and a
probation search was conducted at his
residence. The second suspect was
found to have drugs, a gun and stolen
property in his room. He was taken
into custody without incident.

Khaya’ extraordinary é6rts and
investigative skills led to the apprehen-
sion of a serial burglary criminal. Her
persistence yielded additional informa-
tion which led to the arrest of a second
suspect also committing burglaries in
the same area. This is an excellent
example of proactive problem solving
and determination to help reduce crime
and the fear of crime.

Therefore, in recognition of Police
Officer Khaya Breskin for her tireless
efforts and commitment to apprehend
two serial burglary criminals in order to
create a sense of safety and sectitity
is with great pleasure we honor her as
the Chamber of Commerce “Officer of
the Month” for February 2008.

* k k
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Donors List
MARCH
BREAKFAST
“Police Officer of the Month”
Gifts & Services

Automobile Club of So. Cal-Tustin
Gift Bag

Comerica Bank
Cooler Pack

Extreme Boot Camp
$500 Gift Certificate

Farmers & Merchants Bank
Sports Bag

Francis Chiropractic Services
"Got Your Back Covered” Shirt

Help-U-Sell Carr Realty
Personalized Ceramic Stein & Starbucks
Gift Card

JDP Photography
Gift Certificate

Key Inn & Suites
Gift Basket

Kimbrell Insurance
Gift Choice from Gift Catalog

Mary Kay - Tana Jimenez
Gift Bag

Patriots Federal Credit Union
3days/2nights HoteAccomodations

Sport Clips
$25.00 Gift Certificate

Time Warner Cable
T-Shirt & Cross Pen

The Market Place/The Irvine Co.
Gift Card

Tustin Chamber of Commerce
Gift Bag

Tustin Community Bank
Gift Card to Claim Jumper

Tustin Ranch Golf Club
Sunday Brunch for Four (4)

Union Bank-Tustin Ranch Branch
Backpack

Westven Wireless
Cofee Mug Gift Pack

Thank you to those who generously
contribute gifts to the Police Officer of the
Month. We encourage you to patronize
the above businesses.
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Ribbon Cuttings & Grand Openings

Beach Pit BBQ is located at 560 El Camino Real inToln Auld Dubliner is located at 2497 Pakkenue inThe District
Tustin. Their Ribbon Cutting was held on March 3. The atTustin Legacy Their Ribbon Cutting was held on March
Beach Pit is known for their BBQ Ribs & tasty sandwiches.  10. This Irish Pub opened its doors just in time to celebrate
Their phone number is 714-929-RIBS (7427). S. Patricks Day .Their phone number is 714-259-1562.

Maximize your business’ exposure with a ceremonial ribbon cuttingRibbon cuttings & generally held desdays, ®inesdays
or Thursdays in the afternoon or after work for maximum attendance. Ribbon cuttings are generally attended by membdrs of
the Tustin City Council, Chamber bodrmembers and staff. For neoinformation, call the Chamber office at (714) 544-5344




